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1 Einleitung
,QGHU*HVHOOVFKDIWJLEWHVHLQLJHZHQLJH ,QGLYLGXHQGLHEHVRQGHUVEHU]HXJHQG
DXIDQGHUHZLUNHQXQGGLHVHGDKHULQ%H]XJDXI,GHHQ,QIRUPDWLRQHQXQG3URGXNWH
EHHLQÀXVVHQN|QQHQ6LHZHUGHQ0HLQXQJVIKUHUJHQDQQWXQGVLQGLQDOOHQ%HUHLFKHQ
GHU *HVHOOVFKDIW ]X ¿QGHQ 0HLQXQJVIKUHU VLQG DEHU XP (LQÀXVV QHKPHQ ]X
N|QQHQDXI0HLQXQJVVXFKHQGHDQJHZLHVHQ'LHVH¿QGHQVLH]XPHLVW LQVR]LDOHQ
1HW]ZHUNHQZLH&RPPXQLWLHVRQOLQHDOVDXFKRIÀLQHLQZHOFKHQVLHDPDNWLYVWHQ
VLQGRGHUZHOFKHGHQ,QWHUHVVHQGHU0HLQXQJVIKUHUDPHKHVWHQHQWVSUHFKHQ ,P
2QOLQHPDUNHWLQJZHUGHQ0HLQXQJVIKUHU]XQHKPHQGZLFKWLJHUGDHVHIIHNWLYHULVW
VLHGLUHNW]XLQIRUPLHUHQXQG]XEHZHUEHQXQGGDGXUFK,QIRUPDWLRQHQYHUEUHLWHQ
]XODVVHQRGHUGXUFKVLH3URGXNWHZLHEHLVSLHOVZHLVHPLWWHOV3URGXNWPXVWHUZHLWHU
]X HPSIHKOHQ 'XUFK GLHVH 3UR]HVVH N|QQHQ 3URGXNWHPSIHKOXQJHQ XQG GHUHQ
9HUEUHLWXQJLQLWLLHUWZHUGHQ,QYLHOHQ)RUVFKXQJVSURMHNWHQZXUGHQEHUHLWV$VSHNWH
GHU0HLQXQJVIKUHUVFKDIWVRZLH,GHQWL¿NDWLRQVP|JOLFKNHLWHQIU0HLQXQJVIKUHULQ
VR]LDOHQ1HW]ZHUNHQHUDUEHLWHW%LVKHUVLQG'H¿QLWLRQHQYRQ2QOLQH&RPPXQLWLHV
XQG GLH 'H¿QLWLRQ GHV (LQÀXVVHV RGHU GHU (LJHQVFKDIWHQ XQG .HQQ]DKOHQ YRQ
0HLQXQJVIKUHUQ QLFKW HLQKHLWOLFK %HVRQGHUV GLH.HQQ]DKOHQ ]XU ,GHQWL¿NDWLRQ
YRQ0HLQXQJVIKUHUVFKDIW LQ VR]LDOHQ 1HW]ZHUNHQ EHUVFKQHLGHQ VLFK WHLOZHLVH
LQKDOWOLFKDOVDXFKQDPHQWOLFK
,Q GLHVHP $UWLNHO ZHUGHQ DOOH EHNDQQWHQ .HQQ]DKOHQ ]XU ,GHQWL¿NDWLRQ YRQ
0HLQXQJVIKUHUQ HUVWPDOLJ JHVDPPHOW XQG YROOVWlQGLJ DXIJHIKUW %HL GHQ
EHDUEHLWHWHQ4XHOOHQ KDQGHOW HV VLFK XP )RUVFKXQJVEHULFKWH 6WXGLHQ XQG7H[WH
DXV GHP LQWHUQDWLRQDOHQ 5DXP ZHOFKH YRUZLHJHQG DXV JOREDOHQ 'DWHQEDQNHQ
VWDPPHQ XQG WHLOZHLVH GXUFK HLQH UFNZlUWVJHZDQGWH4XHOOHQDQDO\VH JHIXQGHQ
ZXUGHQ1DFKGHU5HFKHUFKHXQGGHU%HDUEHLWXQJGHU4XHOOHQZHOFKHGXUFKHLQH
,QKDOWVDQDO\VHPLWGHP)RNXVDXI UHOHYDQWH ,QKDOWHGHU7KHPHQ&RPPXQLW\XQG
0HLQXQJVIKUHUVFKDIWJHVFKDKZXUGHQGLH4XHOOHQNDWHJRULVLHUWXQGGLH(UJHEQLVVH
HQWVSUHFKHQG]XVDPPHQJHWUDJHQ'LH(UJHEQLVVHLQ)RUPYRQ7DEHOOHQEH¿QGHQVLFK
LP$QKDQJXQGGLHZLFKWLJVWHQ(LJHQVFKDIWHQVRZLH.HQQ]DKOHQVLQGLQ$EVFKQLWW
]XVDPPHQJHIDVVW%HLGHU4XHOOHQEHDUEHLWXQJ¿HOQHEHQGHQIHKOHQGHQHLQKHLWOLFKHQ
'H¿QLWLRQHQDXFKDXIGDVVGLH8PJHEXQJGHU0HLQXQJVIKUHUDOVRGLH(LJHQVFKDIWHQ

)RUPHQ XQG ,QVWUXPHQWH GHU2QOLQH&RPPXQLWLHV NDXPEHUFNVLFKWLJWZXUGHQ
'HPHQWVSUHFKHQGZLUIWGLHVH3UREOHPDWLNGLH$XIJDEHQVWHOOXQJDXIGDVVZHLWHUH
)RUVFKXQJHQ]XP7KHPD0HLQXQJVIKUHUVFKDIWLQ2QOLQH&RPPXQLWLHVQRWZHQGLJ
VLQGGDVSH]L¿VFKH(LJHQVFKDIWHQYRQGLHVHQQRFKQLFKWXPIDVVHQGEHUFNVLFKWLJW
ZXUGHQ8PGLHVH)UDJHVWHOOXQJEHDQWZRUWHQ]XN|QQHQPVVHQ]XQlFKVW MHGRFK
2QOLQH&RPPXQLWLHVXQG0HLQXQJVIKUHUVFKDIW EHWUDFKWHWZHUGHQ$QVFKOLHHQG
ZHUGHQ LQ$EVFKQLWWEHLGH%HWUDFKWXQJHQDXIGLH)UDJHVWHOOXQJXQWHUVXFKWXQG
HLQ)D]LWGD]XJHJHEHQ'LHGDUJHVWHOOWHQ(UJHEQLVVHDXVYHUVFKLHGHQHQ4XHOOHQ
YRUZLHJHQGLP%HUHLFK0HLQXQJVIKUHUIRUVFKXQJOHJHQGDVQRWZHQGLJH)XQGDPHQW
IU HLQH ZHLWJHKHQGH )RUVFKXQJ LP %HUHLFK0HLQXQJVIKUHUVFKDIW XQG 2QOLQH
&RPPXQLWLHV
2 Online-Communities
'HU%HJULII&RPPXQLW\¿QGHWKlX¿J$QZHQGXQJLP2QOLQHVRZLHLP2IÀLQHEHUHLFK
GHV0DUNHWLQJV E]Z GHU .RPPXQLNDWLRQVSROLWLN ,Q GLHVHP$EVFKQLWW ZLUG GHU
%HJULII &RPPXQLW\ GLVNXWLHUW LQGHP ]XQlFKVW GLH &RPPXQLW\ GH¿QLHUW ZLUG
DQVFKOLHHQGDXIGLHYHUVFKLHGHQHQ2QOLQH&RPPXQLW\)RUPHQHLQJHJDQJHQZLUG
XQGGLHP|JOLFKHQ,QVWUXPHQWHHLQHU2QOLQH&RPPXQLW\DXIJHIKUWZHUGHQ
2.1 'H¿QLWLRQHLQHU&RPPXQLW\
'HU %HJULII &RPPXQLW\ LVW QLFKW NODU GH¿QLHUW E]Z ¿QGHQ VLFK ]DKOUHLFKH
'H¿QLWLRQHQLQGHU/LWHUDWXU6RZLUGHLQH&RPPXQLW\WHLOZHLVHDOV.XQGHQNUHLVHLQHV
8QWHUQHKPHQVDOVGLHJHVDPWHQ1XW]HUHLQHV1HW]ZHUNHVRGHUDOV%HUHLWVWHOOXQJ
HLQHU 3ODWWIRUP ]XP $XVWDXVFK GH¿QLHUW $XFK H[LVWLHUW GLH 'H¿QLWLRQ HLQH
&RPPXQLW\ VHLGLH*HVDPWKHLWGHV6RFLDO:HEV+LHUZLUGGDYRQDXVJHJDQJHQ
GDVV HLQH &RPPXQLW\ HLQ .UHLV YRQ 3HUVRQHQ LVW GLH PLWHLQDQGHU LQWHUDJLHUHQ
HLQHJHPHLQVDPH%LQGXQJGXUFKEHLVSLHOVZHLVHHLQJHPHLQVDPHV,QWHUHVVHQJHELHW
KDEHQXQGNROOHNWLYHLQHQ2UWDXIVXFKHQZREHLGLHVHURQOLQHVRZLHUHDOVHLQNDQQ
'LH%LOGXQJHLQHU&RPPXQLW\JHVFKLHKWGXUFKGLH,QWHUDNWLRQ]ZLVFKHQ1XW]HUQ
2QOLQH&RPPXQLWLHV]HLFKQHQVLFKPLWXQWHUGXUFKHLQH$QRQ\PLWlWKHUYRUJHUXIHQ
GXUFKGLH9HUZHQGXQJYRQ3VHXGRQ\PHQDXV'LHVH$QRQ\PLWlWXQGGHU9HU]LFKW
DXIQRQYHUEDOH.RPPXQLNDWLRQLQ2QOLQH&RPPXQLWLHVIKUHQDXHUGHP]XHLQHP
RIIHQHUHQXQG]ZDQJORVHUHQ9HUKDOWHQXQGHUVFKZHUHQHVE]ZPDFKHQHVXQP|JOLFK
DXI GHQ WDWVlFKOLFKHQ VR]LDOHQ 6WDWXV XQG VR]LRGHPRJUDSKLVFKH0HUNPDOH HLQHU
3HUVRQ]X VFKOLHHQ1XUGXUFKGLH$QDO\VHGHU1XW]HUDNWLYLWlWHQNDQQ LQGLUHNW
DXI GLHVH0HUNPDOH XQG GDPLW DXFK DXI SV\FKRJUD¿VFKH0HUNPDOH JHVFKORVVHQ
ZHUGHQ'LH,QWHQVLWlWGHU%H]LHKXQJYRQ0LWJOLHGHUQHLQHU&RPPXQLW\ZLUGSULPlU
 9JO0KOHQEHFN)6NLELFNL.&RPPXQLW\PDUNHWLQJPDQDJHPHQW6II
 9JO5HLFKHOW-6
 9JO0KOHQEHFN)6NLELFNL.&RPPXQLW\PDUNHWLQJPDQDJHPHQW6II

YRQGHU*U|HGHU&RPPXQLW\JHSUlJW'LH*U|HHLQHU&RPPXQLW\ZLUGGXUFK
IROJHQGH)DNWRUHQEHHLQÀXVVW,QJU|HUHQ&RPPXQLWLHVVLQGHKHUORFNHUH%LQGXQJHQ
]ZLVFKHQ]ZHL0LWJOLHGHUQYRUKDQGHQXQGHQJHUH%H]LHKXQJHQZHUGHQEHLNOHLQHUHQ
&RPPXQLWLHVJHSÀHJW
2.2 Formen von Online-Communities
(V JLEW ]DKOUHLFKH 0|JOLFKNHLWHQ 2QOLQH&RPPXQLWLHV ]X NDWHJRULVLHUHQ ZLH
EHLVSLHOVZHLVHGLHYRQ$OD0XWNDQDFKGHU0RWLYDWLRQGHUHLQ]HOQHQ0LWJOLHGHU
$OOHUGLQJVLVWHVQLFKWP|JOLFK&RPPXQLWLHVH[DNWLQ.DWHJRULHQHLQ]XRUGQHQGD
VLFKGLH)RUPHQXQG(LJHQVFKDIWHQYRQ&RPPXQLWLHVKlX¿JEHUVFKQHLGHQ+LHUEHL
OLHJHQ GLH*UQGH LQ GHU$UW GHU0RWLYDWLRQ VRZLH GHP1XW]HQ GHU MHZHLOLJHQ
&RPPXQLW\ %LV GDWR JLEW HV HLQLJH =XVDPPHQVWHOOXQJHQ GHU YHUVFKLHGHQHQ
.ODVVL¿NDWLRQVDQVlW]HLP%HUHLFK&RPPXQLWLHV'LHVHEH]LHKHQVLFKDEHUDXIMHZHLOV
DQGHUH(LQWHLOXQJVP|JOLFKNHLWHQ'LHQDFKIROJHQGH9RUVWHOOXQJEH]LHKWVLFKDXIGLH
UHOHYDQWHQ&RPPXQLW\)RUPHQDXV.ODVVL¿NDWLRQVDQVlW]HQYRQ0KOHQEHFNXQG
GHPhEHUVFKQHLGXQJVPRGHOO]XU(LQRUGQXQJYRQ:HE&RPPXQLWLHV
2.2.1 Soziodemographische Einordnung von Online-Communities
(VH[LVWLHUHQ2QOLQH&RPPXQLWLHVZHOFKH VLFKEHUGLH soziodemographischen 
Eigenschaften LKUHU0LWJOLHGHUGH¿QLHUHQZLHEHLVSLHOVZHLVHGHUJHRJUDSKLVFKHQ
=XJHK|ULJNHLW GHP*HVFKOHFKW RGHU EHU GHQ VR]LDOHQ 6WDWXV (LQ %HLVSLHO IU
JHRJUDSKLVFKH&RPPXQLWLHVVLQGGLH%HPKXQJHQGHU6WlGWH+DPEXUJ)UDQNIXUW
XQG%HUOLQZHOFKH2QOLQH&RPPXQLWLHV LPSOHPHQWLHUWHQ$OV9RUUHLWHUNDQQKLHU
GLH:HEVHLWH KDPEXUJGH JHVHKHQ ZHUGHQ EHL GHU MHGHU +DPEXUJHU %UJHU GLH
0|JOLFKNHLW KDW HLQH HLJHQH KDPEXUJGH(0DLO$GUHVVH ]X EHNRPPHQ (LQH
ZHLWHUH2QOLQH&RPPXQLW\ZHOFKHVLFKDXIJUXQGGHUJHRJUDSKLVFKHQ=XJHK|ULJNHLW
LKUHU0LWJOLHGHUJHELOGHWKDW LVW7R\9R\DJHUVFRP'LH(VVHQ]GLHVHU&RPPXQLW\
OLHJWLQGHP$XIEDXYRQUHDOHQ.RQWDNWHQGXUFKGLH9HUVHQGXQJYRQ.XVFKHOWLHUHQ
DXILQWHUQDWLRQDOHU%DVLV)UJHVFKOHFKWVVSH]L¿VFKH&RPPXQLWLHVLVWL9LOODJHFRP
HLQH)UDXHQ&RPPXQLW\HLQ9HUWUHWHU$XFKDXIGHQVR]LDOHQ6WDWXVEH]RJHQELOGHWHQ
VLFKHLQLJH2QOLQH&RPPXQLWLHVZLH6FKOHU9=IU6FKOHUZHOFKHVLQ]ZLVFKHQ
YRQDQGHUHQVR]LDOHQ1HW]ZHUNHQYHUGUlQJWZXUGHXQG/LQNHG,QVRZLH;LQJLP
%WR%%HUHLFK
 9JO5HLFKHOW-6
 9JO$OD0XWND.6
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
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2.2.2 Themenbasierte Online-Communities
7KHPHQEDVLHUWH2QOLQH&RPPXQLWLHVHQWVWHKHQGXUFKVSH]L¿VFKH,QWHUHVVHQJHELHWH
ZLHGXUFK+REELHVXQGGXUFKGDV,QWHUHVVHDQHLQHP3URGXNWRGHUDQHLQHU7lWLJNHLW
0DUNHQ&RPPXQLWLHVZHOFKHPHLVW]XU.XQGHQELQGXQJGLHQHQ]lKOHQDXFK]XGLHVHU
.DWHJRULH(LQHWKHPHQEDVLHUWH&RPPXQLW\ZHOFKHGXUFKGDVJHPHLQVDPH+REE\
/HVHQHQWVWDQGLVWERRNPLOHUVFRP'DV-DYD'HYHORSHU)RUXPZHOFKHVLP3URMHNW
YRQ-XQ=KDQJHWDO]XU$QDO\VHYHUZHQGHWZXUGH]lKOW]XGHQWKHPHQEDVLHUWHQ
2QOLQH&RPPXQLWLHVZHOFKHGXUFKGDV JHPHLQVDPH ,QWHUHVVH DQ HLQHU7lWLJNHLW
HQWVWDQG(LQH2QOLQH&RPPXQLW\ZHOFKHDXIJUXQGGHV,QWHUHVVHVLKUHU0LWJOLHGHU
DQLQQRYDWLYHQ3URGXNWHQXQGPLWHLQHPNRPPHU]LHOOHQ+LQWHUJHGDQNHQJHJUQGHW
ZXUGHLVWGLH4XLUN\&RPPXQLW\'LH0LWJOLHGHUHQWZLFNHOQJHPHLQVDP3URGXNWH
XQGGHUHQ9HUPDUNWXQJVVWUDWHJLHQZHOFKHGDV8QWHUQHKPHQ4XLUN\XPVHW]WXQGGLH
0LWJOLHGHUZHOFKHDNWLYDP3UR]HVVPLWJHZLUNWKDEHQDP*HZLQQEHWHLOLJW(LQ
9HUWUHWHUGHU0DUNHQ&RPPXQLWLHVVWHOOHQ&RPPXQLWLHV]%LP8PIHOGYRQ$SSOH
3URGXNWHQGDUZHOFKHZHLWLP,QWHUQHWYHUEUHLWHWVLQG
2.2.3 Beziehungsorientierte Online-Communities
2QOLQH&RPPXQLWLHVZHOFKH]XP$XIEDXRGHU]XP+DOWHQHLQHUBeziehung zweier 
Menschen GLHQHQ VLQG EH]LHKXQJVRULHQWLHUWH 2QOLQH&RPPXQLWLHV =X GLHVHQ
2QOLQH&RPPXQLWLHVVLQG/LHEHVXQG)OLUW&RPPXQLWLHVZLHQHXGHRGHUSDUVKLS
GH ]X ]lKOHQ 'LHVH EDVLHUHQ PHLVW DXI HLQHP NRPPHU]LHOOHQ *HVFKlIWVPRGHOO
ZHOFKHV KlX¿J DXV HLQHU 0LWJOLHGHUJHZLQQXQJ EHU NRVWHQIUHLH 'LHQVWH XQG
]XVlW]OLFKH3UHPLXP'LHQVWH)UHHPLXP0RGHOOEHVWHKW$EHUDXFK&RPPXQLWLHV
ZLHVWD\IULHQGVGHXQGIULHQGVFRXWGH]lKOHQ]XEH]LHKXQJVRULHQWLHUWHQ2QOLQH
&RPPXQLWLHV%HLGLHVHQVROOMHGRFKHLQHIUKHUH%HNDQQWVFKDIWZLHGHUDXIJHQRPPHQ
RGHU JHKDOWHQ ZHUGHQ %HL HLQHU (LQRUGQXQJ LP ZHLWHUHQ 6LQQH NDQQ ;LQJ ]X
GHQ EH]LHKXQJVRULHQWLHUWHQ2QOLQH&RPPXQLWLHV HLQJHRUGQHWZHUGHQ GD HV HLQH
IXQGDPHQWDOH)XQNWLRQGLHVHU&RPPXQLW\LVWJHVFKlIWOLFKH%H]LHKXQJHQDXI]XEDXHQ
XQG]XKDOWHQ
2.2.4 Online-Community-Formen in Bezug auf die 
Kommunikationsfrequenz
&RPPXQLWLHV N|QQHQ DXFK DQKDQG GHV zeitlichen Aspekts von Kommunika-
tionsprozessenHUIROJHQ'XUFKEHLVSLHOVZHLVH&KDW&RPPXQLWLHVZLHNQXGGHOVGH
LVWHLQHKRKH.RPPXQLNDWLRQVIUHTXHQ]]ZLVFKHQGHQHLQ]HOQHQ0LWJOLHGHUQJHJHEHQ
XQGLQVRIHUQDXFKHLQH3ÀLFKWGHU0LWJOLHGHU]HLWJOHLFKPLWDQGHUHQ1XW]HUQLQGHP
3RUWDORQOLQH]XVHLQXPPLWHLQDQGHUNRPPXQL]LHUHQ]XN|QQHQ,Q&RPPXQLWLHV
ZLH7ZLWWHURGHU)DFHERRN¿QGHWVRZRKOHLQHV\QFKURQHDOVDXFKHLQHDV\QFKURQH
.RPPXQLNDWLRQVWDWW
 9JO=KDQJ-$FNHUPDQQ0$GDPLF/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6
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
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2.2.5 Der kommerzielle Aspekt in Online-Communities
2QOLQH&RPPXQLWLHVVLQGLQGLHVHU.DWHJRULVLHUXQJDOVNRVWHQSÀLFKWLJWHLOZHLVH
NRVWHQSÀLFKWLJ XQG kostenlos HLQ]XWHLOHQ 9LHOH &RPPXQLWLHV ZLH ;LQJ RGHU
/LQNHG,Q VLQG NRVWHQSÀLFKWLJ ZHQQ GHU1XW]HU =XJULII DXI DOOH )XQNWLRQHQ GHU
3ODWWIRUPKDEHQP|FKWH'LHVH]lKOHQGDKHU]XGHQWHLOZHLVHNRVWHQSÀLFKWLJHQ2QOLQH
&RPPXQLWLHV=XLKQHQ]lKOWDEHUDXFK4XLUN\ZREHLLQGLHVHU&RPPXQLW\DXFKGDV
&RPPXQLW\0LWJOLHGSUR¿WRULHQWLHUWDJLHUHQNDQQGDHVEHLKRKHU%HWHLOLJXQJDQ
3URMHNWHQHLQHQ¿QDQ]LHOOHQ1XW]HQGDUDXV]LHKW'LHVLVWDEHUHKHUVHOWHQGHU)DOO
'LHPHLVWHQSRSXOlUHQ2QOLQH&RPPXQLWLHVZLH)DFHERRNRGHU7ZLWWHUVLQGQLFKW
NRVWHQSÀLFKWLJIUSULYDWH1XW]HU.RVWHQSÀLFKWLJH2QOLQH&RPPXQLWLHVEHLGHQHQ
HLQPRQHWlUHU%HWUDJ]XU1XW]XQJJH]DKOWZHUGHQPXVVVLQGKlX¿J6HUYLFHV]XP
%H]LHKXQJVDXIEDX]ZLVFKHQ&RPPXQLW\0LWJOLHGHUQ
2.3 Instrumente von Online-Communities
(VLVWHLQHKRKH9DULDWLRQDQ0|JOLFKNHLWHQGHU.RPPXQLNDWLRQLQ2QOLQH&RPPXQLWLHV
YRUKDQGHQ'LHYHUVFKLHGHQHQ,QVWUXPHQWHHUP|JOLFKHQXQWHUVFKLHGOLFKH$UWHQGHU
.RPPXQLNDWLRQXQGGHV$XVWDXVFKHVYRQ,QKDOWHQ+lX¿JZLUGDXI3ODWWIRUPHQYRQ
2QOLQH&RPPXQLWLHVHLQ)RUXPLPSOHPHQWLHUW LQZHOFKHPYHUVFKLHGHQH7KHPHQ
GLVNXWLHUWZHUGHQN|QQHQ,QGLHVHP=XVDPPHQKDQJLVWDXFKGLHMöglichkeit eines 
SHUV|QOLFKHQ3UR¿OVKlX¿J LQWHJULHUW VRZLHHLQHKommentarfunktionDXIGHP
3UR¿OXQGVerlinkungsmöglichkeiten zu Inhalten und User Generated Content
(LQZHLWHUHV0LWWHOLVWGLH2SWLRQprivate NachrichtenXQGE-MailsDQHLQHQ1XW]HU
]XVHQGHQGrußfunktionenVRZLHGLHMöglichkeit eine Subgruppe zu eröffnen
LVWDXFKKlX¿JHLQHVGHU,QVWUXPHQWHEHL&RPPXQLWLHV=XGHPJLEWHVGLH)XQNWLRQ
Tags]XVHW]HQDOVR6FKODJZRUWHDQ%HLWUlJH]XKHIWHQZLHGLHVEHL7ZLWWHURGHU
7XPEOUJHQXW]WZLUG'LHBewertung von BeiträgenGXUFK1XW]HULVWYRUDOOHPLQ
SURGXNWEH]RJHQHQ1HW]ZHUNHQHLQKlX¿JDQJHZDQGWHV,QVWUXPHQW,QGHU5HJHOLVW
DXFKHLQHSuchfunktion LPSOHPHQWLHUWXQGGLH1XW]HUN|QQHQVLFKRankingsGHU
1XW]HURGHUGHU%HLWUlJHDQVHKHQ'LHVH,QVWUXPHQWHWUDJHQGD]XEHLGDVVVLFKGDV
1XW]HUYHUKDOWHQLQ&RPPXQLWLHVGXUFKGLH$QSDVVXQJDQGLH5DKPHQEHGLQJXQJHQ
GHU&RPPXQLW\XQGGLHDNWLYH1XW]XQJGHU,QVWUXPHQWHYHUlQGHUW'HU1XW]HUNDQQ
VLFKGHXWOLFKDNWLYHULQHLQHU&RPPXQLW\SUlVHQWLHUHQXQGHLQEULQJHQ%HLVSLHOVZHLVH
HUOHLFKWHUW GLH %HZHUWXQJVIXQNWLRQ GLH VR]LDOH ,GHQWL¿NDWLRQ HLQHV 1XW]HUV GD
GLHVHUEHVVHUHLQJHVFKlW]WZHUGHQNDQQ3RVLWLYH%HZHUWXQJHQN|QQHQ]XHUK|KWHU
5HSXWDWLRQHLQHV1XW]HUVLQGHU&RPPXQLW\IKUHQ
 9JOhEHUVFKQHLGXQJVPRGHOO]XU(LQRUGQXQJYRQ:HE&RPPXQLWLHV
 9JO0KOHQEHFN)6NLELFNL.&RPPXQLW\PDUNHWLQJPDQDJHPHQW6II
 9JO5HLFKHOW-6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3 0HLQXQJVIKUHUVFKDIWLQGHU/LWHUDWXU
3.1 'H¿QLWLRQ0HLQXQJVIKUHUVFKDIW
)U 0HLQXQJVIKUHU JLEW HV ]DKOUHLFKH %HJULIIH ZLH Ä,QQRYDWRUHQ³
Ä3HUV|QOLFKNHLWVVWDUNH³ RGHU Ä0DUNHW 0DYHQV³ 'HU %HJULII 0HLQXQJVIKUHU
ZXUGHYRQ.DW]XQG/D]DUVIHOGGXUFKGDV=ZHLVWXIHQPRGHOOGHU.RPPXQLNDWLRQ
JHSUlJWZHOFKHVGLH,QIRUPDWLRQVGLIIXVLRQLQ*UXSSHQEHVFKUHLEW,P$OOJHPHLQHQ
ZHUGHQ0HLQXQJVIKUHUGDUEHUGH¿QLHUWGDVV VLH HLQHQ VHKUKRKHQ(LQÀXVVDXI
GDV9HUKDOWHQDQGHUHUDXVEHQ0HLQXQJVIKUHUVSLHOHQGDGXUFKHLQHHQWVFKHLGHQGH
5ROOHEHLP(QWZLFNHOQYRQ0HLQXQJHQDQGHUHULQGHPVLHHLQH2ULHQWLHUXQJGXUFK
GDVHLJHQH9HUKDOWHQDQELHWHQ,QIRUPDWLRQHQDOVDXFK0HLQXQJHQZHLWHUJHEHQ
XQG PLW 0HLQXQJVVXFKHQGHQ GLUHNW NRPPXQL]LHUHQ %HL GHP %HJULII GHU
0HLQXQJVIKUHUVFKDIWKDQGHOWHVVLFKQLFKWXPHLQHGH¿QLWLYH%HVFKUHLEXQJRGHU
(LJHQVFKDIW9LHOPHKUVWHOOWHUHLQH9HUKDOWHQVIRUPPLWJUDGXHOOHU$XVSUlJXQJGDU
'LHVH9HUKDOWHQVIRUPPXVVQLFKWQXUYRP0HLQXQJVIKUHUVHOEVWDQJHVWRHQZHUGHQ
VRQGHUQ GHU 0HLQXQJVIKUHUSUR]HVV NDQQ DXFK GXUFK GHQ 0HLQXQJVVXFKHQGHQ
SURYR]LHUWZHUGHQ(VZHUGHQ]ZHL.RQ]HSWHYRQ0HLQXQJVIKUHUVFKDIWGLVNXWLHUW
GDVGHVVSH]LDOLVLHUWHQ0HLQXQJVIKUHUVEHLZHOFKHPGHU(LQÀXVVEHUHLFKQXUDXI
HLQ7KHPHQJHELHWEHJUHQ]WLVWXQGGDVGHUSRO\PRUSKHQ0HLQXQJVIKUHUVFKDIWEHL
ZHOFKHUEHUHLQHJURH3DOHWWHDQ7KHPHQ(LQÀXVVDXVJHEWZLUG'LH0HKUKHLWGHU
)RUVFKHUJHKWYRQHLQHUVSH]LDOLVLHUWHQ0HLQXQJVIKUHUVFKDIWDXV%HLGH7KHVHQVLQG
DOOHUGLQJVQLFKWDE]XOHKQHQZHVZHJHQGLHVHV7KHPDELVKHXWHQRFKVHKUXPVWULWWHQ
LVW$XIJUXQGGHVLQGHU(LQOHLWXQJXPULVVHQHQ1XW]HQVYRQ0HLQXQJVIKUHUQIUGLH
9HUPDUNWXQJYRQ3URGXNWHQZLUGLQYHUVFKLHGHQHQ3URMHNWHQDQGHU,GHQWL¿NDWLRQ
YRQ 0HLQXQJVIKUHUQ JHDUEHLWHW 'LHVH JHVFKLHKW PHLVW GXUFK .HQQ]DKOHQ DXI
ZHOFKHLQJHQDXHUHLQJHJDQJHQZLUG=XYRUVLQGMHGRFKGLH(LJHQVFKDIWHQXQG
0HUNPDOHZHOFKH0HLQXQJVIKUHUFKDUDNWHULVLHUHQ]XLGHQWL¿]LHUHQ
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+DGGDGL+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*XPPDGL.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3.2 (LJHQVFKDIWHQYRQ0HLQXQJVIKUHUQ
'HUDXVJHEWH(LQÀXVVYRQ0HLQXQJVIKUHUQRQOLQHVRZLHRIÀLQHLVWEHGLQJWGXUFKGDV
VR]LDOH8PIHOGVRZLHGXUFK(LJHQVFKDIWHQGLHHLQHU3HUVRQHLQH0HLQXQJVIKUHUVFKDIW
HUP|JOLFKHQ'XUFK6WXGLHQZHOFKHYRUDOOHPYRQ(YHUHWW05RJHUV(UNHQQWQLVVH
JHSUlJWZXUGHQNRQQWHQHLQLJH6FKOVVHOPHUNPDOHYRQ0HLQXQJVIKUHUQLGHQWL¿]LHUW
ZHUGHQGLHVLFKLQDOOHQ.XOWXUHQlKQHOQ'LH)RUVFKXQJHQYRQ(OLVDEHWK1RHOOH
1HXPDQQ DXI GHP *HELHW GHU 3HUV|QOLFKNHLWVVWDUNHQ NRQQWH GDV 3UR¿O HLQHV
0HLQXQJVIKUHUVGXUFKZHLWHUH&KDUDNWHUPHUNPDOHHUJlQ]HQ,P)ROJHQGHQZHUGHQ
DOOH(LJHQVFKDIWHQYRQ0HLQXQJVIKUHUQZHOFKHELVKHXWHEHNDQQWVLQGDXIJHIKUW
+LHUEHLZHUGHQ]XQlFKVW3HUV|QOLFKNHLWVHLJHQVFKDIWHQDXIJH]HLJWXQGDQVFKOLHHQG
ZLUG DXI VR]LRGHPRJUDSKLVFKH 0HUNPDOH HLQJHJDQJHQ ,Q $QKDQJ  VLQG DOOH
(LJHQVFKDIWHQ]XVDPPHQJHIDVVW
3.2.1 Persönlichkeitseigenschaften
9LHOH 6WXGLHQ EHVFKlIWLJWHQ VLFK EHUHLWV PLW GHQ &KDUDNWHULVWLND YRQ
0HLQXQJVIKUHUVFKDIWZHOFKHGDVNRPSOH[H3UR¿OHLQHV0HLQXQJVIKUHUVHU]HXJW
KDEHQ$XVGLHVHQ]DKOUHLFKHQ0HUNPDOHQODVVHQVLFKMHGRFKZHVHQWOLFKH0HUNPDOH
ZLH([SHUWLVH.RPPXQLNDWLRQVIUHXGH%HOLHEWKHLW XQG |IIHQWOLFKH ,QGLYLGXDWLRQ
DEOHLWHQ %HUHLWV (OLKX .DW] LGHQWL¿]LHUW GUHL JUXQGOHJHQGH (LJHQVFKDIWHQ IU
0HLQXQJVIKUHUVFKDIW Ä ZHU MHPDQG LVW LQVEHVRQGHUH GLH 3HUVRQL¿]LHUXQJ
EHVWLPPWHU:HUWHZDVMHPDQGZHL±GLH.RPSHWHQ]LQEHVWLPPWHQ%HUHLFKHQ
±XQGZHQMHPDQGNHQQW±GLHVWUDWHJLVFKHVR]LDOH3RVLWLRQ³
Eigenschaften im Zusammenhang mit Wissen
=X GHQ ZHVHQWOLFKHQ 0HUNPDOHQ HLQHV 0HLQXQJVIKUHUV JHK|UW GLH Expertise 
E]ZGDV([SHUWHQZLVVHQGDGLHV9RUDXVVHW]XQJIUGLH(UWHLOXQJYRQDGlTXDWHQ
5DWVFKOlJHQXQGGHU9HUEUHLWXQJYRQUHOHYDQWHQ,QIRUPDWLRQHQHLQHV7KHPHQJHELHWHV
LVW8P([SHUWHDXIHLQHPJHZLVVHQ*HELHW]XZHUGHQPXVVPDQVLFKXPIDQJUHLFK
LQIRUPLHUHQ 'LH Informiertheit ZHOFKH HEHQVR HLQ ZLFKWLJHU $VSHNW YRQ
0HLQXQJVIKUHUVFKDIWLVWJHVFKLHKWEHLGLHVHQGXUFKJH]LHOWH6XFKHLQ)DFKPHGLHQ
ZLH)DFK]HLWVFKULIWHQZHOFKHEHYRU]XJWVDFKOLFKH,QIRUPDWLRQHQELHWHQGXUFKGHQ
$XVWDXVFKPLWDQGHUHQXQGGXUFK.RQVXPYRQ0DVVHQPHGLHQ(YHUHWW05RJHUV
ZLHV  QDFK GDVV 0HLQXQJVIKUHU YHUPHKUW 0DVVHQPHGLHQ NRQVXPLHUHQ
'LHVHU 0HGLHQNRQVXP EHIlKLJW 0HLQXQJVIKUHU LPPHU EHU DNWXHOOH 7UHQGV
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6II
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LQIRUPLHUW]XVHLQ'DGLHYRUOLHJHQGHQ6WXGLHQEHUGHQ0DVVHQPHGLHQNRQVXPYRQ
0HLQXQJVIKUHUQlOWHUVLQGXQGVLFKVHLWGHPGXUFKGLH(QWZLFNOXQJGHV,QWHUQHWVGHU
.RQVXPYRQ0HGLHQLP$OOJHPHLQHQYHUlQGHUWKDWLVWGDYRQDXV]XJHKHQGDVVVLFK
DXFKGHU0HGLHQNRQVXPYRQ0HLQXQJVIKUHUQYHUlQGHUWKDWVRGDVVQXQDXFKVWlUNHU
2QOLQH,QIRUPDWLRQVTXHOOHQLQGLH,QIRUPDWLRQVVXFKHPLWHLQEH]RJHQZHUGHQ'LH
0RWLYDWLRQZHOFKHHLQVROFKDNWLYHV9HUKDOWHQDXVO|VWVRGDVVPDQHLQ([SHUWHDXI
HLQHPJHZLVVHQ*HELHWZLUGLVWHLQODQJIULVWLJHVXQGSHUV|QOLFKHV,QWHUHVVHRGHUDXFK
,QYROYHPHQWIUMHQHV7KHPHQJHELHW,QYROYHPHQWVHW]WVLFKDXV]ZHL.RPSRQHQWHQ
]XVDPPHQ]XPHLQHQDXVGHU%HUHLWVFKDIWE]ZGHP%HGUIQLV:LVVHQ]XYHUWLHIHQ
XQG]XPDQGHUHQGLHVHV:LVVHQ]XYHUEUHLWHQ$XIJUXQGGHV,QYROYHPHQWVLVWGLH
,QIRUPDWLRQVVXFKH YRQ0HLQXQJVIKUHUQ V\VWHPDWLVFKHU XQG JUQGOLFKHU=XGHP
YHUDUEHLWHQ KRFK ,QYROYLHUWH GLH JHIXQGHQ ,QIRUPDWLRQHQ EHVVHU DOV JHULQJHU
,QYROYLHUWH(UIDKUXQJVSLHOWHEHQIDOOVHLQH5ROOHLQ%H]XJDXIGLH(UWHLOXQJYRQ
5DWVFKOlJHQXQGGHU9HUEUHLWXQJYRQ,QIRUPDWLRQHQGDYLHOH0HLQXQJVIKUHULKUH
,QIRUPDWLRQDXFKDXVGHUHLJHQHQ(UIDKUXQJJHZLQQHQ%HVRQGHUVZLFKWLJ LVWGLH
(UIDKUXQJ HLQHV 0HLQXQJVIKUHUV EHLVSLHOVZHLVH EHL 3URGXNWHQ LP %HUHLFK GHU
NXOWXUHOOHQ'LHQVWOHLVWXQJZLH7KHDWHUDXIIKUXQJHQ
Eigenschaften im Zusammenhang mit Kommunikation und sozialer Vernetzung
(LQH ZHLWHUH9RUDXVVHW]XQJ IU0HLQXQJVIKUHUVFKDIW VWHOOW GLH (LJHQVFKDIW GHU
KommunikationsfreudeGDU2KQHGLHVH(LJHQVFKDIWZUGHQ,QIRUPDWLRQHQXQG
HLJHQH$QVLFKWHQQLFKWPLWJHWHLOWZHUGHQXQGGHPHQWVSUHFKHQGZUGHGHU$QUHL]
IHKOHQZHOFKHUDQGHUHEHHLQÀXVVHQN|QQWH1HEHQGHU.RPPXQLNDWLRQVIUHXGHLVW
DEHUDXFKGLHAktivitätVR]LDOH$NWLYLWlWDOVDXFKDNWLYHV.RPPXQLNDWLRQVYHUKDOWHQ
HLQHZLFKWLJH(LJHQVFKDIWYRQ0HLQXQJVIKUHUQ'DVEHGHXWHWGDVV0HLQXQJVIKUHU
SUlVHQWHU VLQG DOV DQGHUH ,QYROYHPHQW LVW HLQZLFKWLJHU )DNWRU IU$NWLYLWlW
%HLGHU,GHQWL¿NDWLRQYRQ0HLQXQJVIKUHUVFKDIW LP6RFLDO:HEVWW]HQVLFKYLHOH
$XWRUHQDXIGLH$NWLYLWlWDOOHUGLQJVZXUGHQDFKJHZLHVHQGDVVPDQQLFKWXQEHGLQJW
GHQ8PNHKUVFKOXVV ]LHKHQ NDQQ GD ]XP%HLVSLHO DNWLYH7ZLWWHUQXW]HUZHOFKH
KlX¿J%HLWUlJHYHU|IIHQWOLFKHQQLFKW LQMHGHP)DOO0HLQXQJVIKUHUVLQGVRQGHUQ
DXFK6SDPPHUVHLQN|QQHQ.RPPXQLNDWLRQVIUHXGHXQG$NWLYLWlWZHUGHQGXUFKGLH
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(LJHQVFKDIWHQGeselligkeitXQGSprachgewandtheitPLWEHVWLPPW%HLGHV]HLFKQHW
0HLQXQJVIKUHURIWLQKRKHP0DHDXV8PGHU1HLJXQJ]XU*HVHOOLJNHLWXQGGHU
.RPPXQLNDWLRQVIUHXGHQDFKJHEHQ]XN|QQHQLVWHLQHZHLWHUH&KDUDNWHUHLJHQVFKDIW
GHV 0HLQXQJVIKUHUV GLH Soziabilität ZHOFKH GHQ $XIEDX GHU QRWZHQGLJHQ
%H]LHKXQJ ]ZLVFKHQ 0HLQXQJVIKUHU XQG 0HLQXQJVVXFKHQGHQ HUOHLFKWHUW (LQH
VROFKH%H]LHKXQJZLUGYRQ+RPRSKLOLHZLHEHLVSLHOVZHLVHGDVJHPHLQVDPH,QWHUHVVH
IUHLQ7KHPHQJHELHWRGHUlKQOLFKH&KDUDNWHUHLJHQVFKDIWHQXQGGXUFK1lKHE]Z
,QWLPLWlWJHSUlJW'LHVH(LJHQVFKDIWVSLHJHOWVLFKLQ1HW]ZHUNHQYRQ0HLQXQJVIKUHUQ
ZLHGHUZHOFKHJU|HUXQGRIIHQHU VLQGDOV1HW]ZHUNHDQGHUHU3HUVRQHQ'LHVH
VR]LDOH .RPSHWHQ] WUlJW XQWHU DQGHUHP GD]X EHL GDVV VLFK 0HLQXQJVIKUHU
JUXSSHQQRUPNRQIRUPYHUKDOWHQNormenkonformitätLVWYRQJURHU%HGHXWXQJGD
HLQHVWDUNH0HLQXQJVIKUHUVFKDIWYRQ3HUVRQHQDXVJHEWZLUGZHOFKHDPHKHVWHQ
GHU*UXSSHQQRUPHQWVSUHFKHQ=XGHPLVW1RUPHQNRQIRUPLWlWDXVVFKODJJHEHQGIU
GHQ*UDGGHU,QWHJUDWLRQHLQHV0HLQXQJVIKUHUVLQGLH*UXSSHXQGEHVWLPPWVRPLW
GLHSRWHQWLHOOH(LQÀXVVZLUNXQJ'LHVHVZLFKWLJH.ULWHULXPEHHLQÀXVVW DXFKGLH
$XVSUlJXQJDQGHUHU(LJHQVFKDIWHQYRQ0HLQXQJVIKUHUQDXIZHOFKH]XHLQHPVSlWHUHQ
=HLWSXQNWJHQDXHUHLQJHJDQJHQZLUG'D0HLQXQJVIKUHUVFKDIWHLQH5DWJHEHUIXQNWLRQ
EHLQKDOWHWLVWHLQHJHZLVVHHilfsbereitschaftVHLWHQVGHU0HLQXQJVIKUHUXQDEGLQJEDU
+LOIVEHUHLWVFKDIWVWHOOWVRZRKOHLQH0RWLYDWLRQIU0HLQXQJVIKUHUVFKDIWDOVDXFK
HLQH%HGLQJXQJ IU GDV(LQÀXVVSRWHQWLDO GDU )U GLH%HKHU]LJXQJ HLQHV5DWHV
RGHUGHU%HIROJXQJHLQHU(PSIHKOXQJGXUFKGHQ0HLQXQJVVXFKHQGHQLVWDXFKGLH
*ODXEZUGLJNHLWHLQHV0HLQXQJVIKUHUVH[LVWHQ]LHOO'LHVH(LJHQVFKDIWVHW]WVLFK
DXV([SHUWLVHVR]LDOHUbKQOLFKNHLWRGHUDXFK+RPRSKLOLHXQG9HUWUDXHQVZUGLJNHLW
]XVDPPHQ8PJODXEZUGLJ]XVHLQVROOWHHLQ0HLQXQJVIKUHUGHPQDFKQHEHQ
GHU([SHUWLVHHEHQVRDXFK9HUWUDXHQVZUGLJNHLWEHZHLVHQ*ODXEZUGLJNHLWXQG
GDV9HUWUDXHQLQGHQ0HLQXQJVIKUHUZHUGHQGXUFKGLH%H]LHKXQJVVWlUNHPLWGHP
0HLQXQJVVXFKHQGHQEHHLQÀXVVW=XGHPKDEHQ0HLQXQJVIKUHUJHQHUHOOHLQHK|KHUH
*ODXEZUGLJNHLWDOV0DVVHQPHGLHQXQGN|QQHQGDGXUFKHLQHQJU|HUHQ(LQÀXVVEHL
3URGXNWHQWVFKHLGXQJHQDXVEHQDOV:HUEXQJ
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6RQQWDJ5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Eigenschaften im Zusammenhang mit Beliebtheit
Beliebtheit LVW HLQH ZHLWHUH (LJHQVFKDIW YRQ 0HLQXQJVIKUHUQ ZHOFKH KlX¿J
]XU ,GHQWL¿NDWLRQ JHQXW]W ZLUG ,Q GHU 6WXGLH YRQ 6LWDUDP $VXU HW DO ZXUGH
KHUDXVJHIXQGHQ GDVV (LQÀXVV DEHU QXU HLQH JHULQJH.RUUHODWLRQPLW%HOLHEWKHLW
DXIZHLVWXQGVLFKVRPLWQLFKWLQMHGHP)DOOYRQ%HOLHEWKHLWDXI0HLQXQJVIKUHUVFKDIW
VFKOLHHQOlVVW%HOLHEWKHLWVHW]WVLFKDXVGHUHQWJHJHQJHEUDFKWHQ$XIPHUNVDPNHLW
XQGAnerkennungYRQDQGHUHQ]XVDPPHQ$QHUNHQQXQJNDQQHLQ0HLQXQJVIKUHU
GXUFKVHLQ([SHUWHQZLVVHQJHZLQQHQXQG WUlJW]XU*ODXEZUGLJNHLWEHL'XUFK
GLH$QHUNHQQXQJJHODQJWHLQ0HLQXQJVIKUHUDXFKDQVR]LDOHVPrestigeZHOFKHV
KlX¿J]XU,GHQWL¿NDWLRQYRQ0HLQXQJVIKUHUQJHQXW]WZLUG3UHVWLJHEHVFKUHLEWGLH
:LFKWLJNHLW HLQHV0HLQXQJVIKUHUV LQ HLQHU*UXSSH3HUVRQHQPLW3UHVWLJHXQG
HLQHPKRKHQ*UDGDQ%HOLHEWKHLWVLQGKlX¿JselbstsicherHUXQGselbstbewusster 
DOV DQGHUH 'LHVH (LJHQVFKDIWHQ ZHUGHQ DXFK 0HLQXQJVIKUHUQ ]XJHVFKULHEHQ
=XGHP HUK|KW 6HOEVWVLFKHUKHLW XQG 6HOEVWEHZXVVWVHLQ GLH *ODXEZUGLJNHLW
%HOLHEWH 3HUVRQHQZHLVHQ DXHUGHP HLQH VWDUNHAusstrahlung XQG HLQ HUK|KWHV
DurchsetzungsvermögenDXI'LHVH(LJHQVFKDIWHQ]lKOHQ]XGHQ&KDUDNWHULVWLNHQ
YRQ3HUV|QOLFKNHLWVVWDUNHQQDFK(OLVDEHWK1RHOOH1HXPDQQ:HLWHUH(LJHQVFKDIWHQ
ZHOFKH LP =XVDPPHQKDQJ PLW 0HLQXQJVIKUHUVFKDIW XQG 3HUV|QOLFKNHLWVVWlUNH
QDFKJHZLHVHQ ZXUGHQ VLQGVerantwortungsbewusstsein XQG HLQH emotionale 
Stabilität2WWR:+DVHOKRIIDOVDXFK(OLVDEHWK1RHOOH1HXPDQQZLHVHQVHSDUDW
 XQG  QDFK GDVV 0HLQXQJVIKUHUVFKDIW PLW HLQHU optimistischen 
LebensorientierungNRUUHOLHUW,P-DKUZXUGHQGLHVH(UJHEQLVVHGXUFK'LHWUDP
6FKHXIHOHHWDOXQG'KDYDQ96KDKHWDOXQWHUVWW]WXQGGXUFKGLH(LJHQVFKDIWHLQHU
persönlichen ZufriedenheitYRQ0HLQXQJVIKUHUQHUJlQ]W
Eigenschaften im Zusammenhang mit öffentlicher Individuation
7URW] GHU WLHIHQ ,QWHJUDWLRQ GHV0HLQXQJVIKUHUV LQ HLQHU*UXSSHZHOFKH GXUFK
1RUPHQNRQIRUPLWlW XQG$QHUNHQQXQJ DOV DXFK%HOLHEWKHLW JHSUlJW LVWPXVV HLQ
0HLQXQJVIKUHUDXFKGLH(LJHQVFKDIWGHU|IIHQWOLFKHQ,QGLYLGXDWLRQEHVLW]HQ'LHV
VWHKWVFKHLQEDULPGLUHNWHQ*HJHQVDW]]XHLQDQGHU'XUFKGHQ*UXSSHQGUXFNlXHUQ
YLHOH0LWJOLHGHULKUH0HLQXQJHQXQG$QVLFKWHQQLFKWRGHUSDVVHQGLHVHDQDQGHUHDQ
DXV$QJVWYRQGHU*UXSSHDXVJHVFKORVVHQ]XZHUGHQ'LHVZXUGHYRQ6DORPRQ$VFK
LQVHLQHU6WXGLH]XU*UXSSHQLQWHJULWlWQDFKJHZLHVHQ(LQ0HLQXQJVIKUHUPXVV
DEHUXPHLQHQ0HLQXQJVIKUHUSUR]HVVLQLWLLHUHQ]XN|QQHQGD]XLQGHU/DJHVHLQ
VHLQH0HLQXQJHQXQG$QVLFKWHQ]XlXHUQXQGGHP*UXSSHQGUXFNHQWJHJHQ]XKDOWHQ
$XIJUXQGGHU1HLJXQJ]XU|IIHQWOLFKHQ,QGLYLGXDWLRQVLHKWVLFKGHU0HLQXQJVIKUHU
GLIIHUHQ]LHUWHUYRQDQGHUHQ3HUVRQHQXQGP|FKWH VLFKDXFKGXUFKVHLQ9HUKDOWHQ
 9JO$VXU6*DOXED:+XEHUPDQ%$5RPHUR'0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6II
 9JO'UHVVOHU07HOOH*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6II
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YRQGHU*UXSSH DEKHEHQ'LHVH'LIIHUHQ]LHUWKHLW EHIlKLJW LKQ VHLQH0HLQXQJ ]X
lXHUQVHOEVWZHQQHUGDGXUFKYRQGHU*UXSSHDXVJHVFKORVVHQZLUG9HUKDOWHQ
ZHOFKHV LKQDXVGHU*UXSSHKHUYRUVWHFKHQ OlVVW NDQQGXUFK([SHUWLVHRGHU DEHU
DXFKGXUFKInnovationsfreudeJHOLQJHQ(YHUHWW05RJHUVQDQQWHLQVHLQHU7KHRULH
]XU ,QQRYDWLRQVGLIIXVLRQ0HLQXQJVIKUHUÄ,QQRYDWRUHQ³ZHOFKHVEHVWlWLJWGDVV
0HLQXQJVIKUHULQQRYDWLYHUVLQGDOVDQGHUH3HUVRQHQ'HQQRFKYDULLHUWGHU*UDGGHU
,QQRYDWLRQVIUHXGHYRQ0HLQXQJVIKUHUQDEKlQJLJGDYRQLQZLHZHLW,QQRYDWLRQYRQ
GHU*UXSSHE]ZGHU*UXSSHQQRUPJHGXOGHWZLUG'D0HLQXQJVIKUHULQQRYDWLYHU
VLQG DOV DQGHUH NRQQWH LKQHQ DXFK HLQH JHZLVVHNeugier XQGAbenteuerlust
VRZLH5LVLNRDI¿QLWlWQDFKJHZLHVHQZHUGHQ'LHVH(LJHQVFKDIWHQN|QQHQPLWXQWHU
DXFKGD]XIKUHQGDVV0HLQXQJVIKUHU LQQRYDWLYH3URGXNWH]HLWLJHUEHUQHKPHQ
DOVDQGHUH(LQVROFKzeitiges AdoptionsverhaltenWUlJWSRVLWLY]XU([SHUWLVHE]Z
(UIDKUXQJEHL'DHLQ]HLWLJHV$GRSWLRQVYHUKDOWHQYRQQHXHQ3URGXNWHQDEKlQJLJ
YRQGHU ,QQRYDWLRQVIUHXGH LVW LVWGDV$GRSWLRQVYHUKDOWHQDXFKDEKlQJLJYRQGHU
*UXSSHQQRUP 'DV EHGHXWHW GDVV EHLVSLHOVZHLVH LQ WUDGLWLRQHOOHQ *UXSSHQ LQ
ZHOFKHQQXUHLQJHULQJHU*UDGDQ,QQRYDWLRQJHGXOGHWLVW0HLQXQJVIKUHUQLFKW]X
GHQ)UKDGRSWRUHQRGHUGHQ,QQRYDWRUHQJHK|UHQ$EKlQJLJYRQGHU*UXSSHE]Z
GHU*UXSSHQQRUPLVWHEHQVRGHUKosmopolitismusHLQHV0HLQXQJVIKUHUV6RLVW
]ZLVFKHQORNDOHQ0HLQXQJVIKUHUQZHOFKHVLFKDXIORNDOH3UREOHPHNRQ]HQWULHUHQ
XQGNRVPRSROLWLVFKH0HLQXQJVIKUHUVFKDIWEHLZHOFKHUGHU2ULHQWLHUXQJVKRUL]RQW
QLFKWORNDOEHJUHQ]WLVW]XXQWHUVFKHLGHQ'LH:HOWRIIHQKHLWHLQHV0HLQXQJVIKUHUV
EHHLQÀXVVW XQWHU DQGHUHP GLH ,QWHUHVVHQEHUHLFKH (LQÀXVVSRWHQWLDOH XQG GDV
VR]LDOH 1HW]ZHUN (V ZXUGH VFKRQ PHKUIDFK QDFKJHZLHVHQ GDVV GLH PHLVWHQ
0HLQXQJVIKUHUZHOWRIIHQVLQGXQGVLFKQLFKWORNDORULHQWLHUHQ%HVRQGHUVDXVJHSUlJW
LVW .RVPRSROLWLVPXV EHL VSH]LDOLVLHUWHU 0HLQXQJVIKUHUVFKDIW DXI EHVWLPPWHQ
*HELHWHQZLHEHLVSLHOVZHLVHGHU3ROLWLN
3.2.2 Soziodemographische Merkmale
,Q GHU/LWHUDWXUZLUG ]XPHLVW GLH0HLQXQJ YHUWUHWHQ GDVV0HLQXQJVIKUHU QLFKW
DQKDQG VR]LRGHPRJUDSKLVFKHU 0HUNPDOH LGHQWL¿]LHUEDU VLQG 'HQQRFK VLQG
EH]JOLFK VSH]LDOLVLHUWHU 0HLQXQJVIKUHUVFKDIW LQ HLQLJHQ 7KHPHQJHELHWHQ
VR]LRGHPRJUDSKLVFKH7HQGHQ]HQ ZLH HLQ K|KHUHU %LOGXQJVVWDQG$QJHK|ULJNHLW
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HLQHUK|KHUHQVR]LDOHQ6FKLFKW,QQHKDEHQVHLQHVK|KHUHQ6WDWXVRGHUHLQHEHVWLPPWH
$OWHUVJUXSSH IHVWJHVWHOOWZRUGHQ%HUHLWV LQGHQHU-DKUHQZXUGHIHVWJHVWHOOW
GDVV0HLQXQJVIKUHUVFKDIW QLFKW DXI HLQH VR]LDOH 6FKLFKW EHVFKUlQNW LVW =XGHP
ZLUNW(LQÀXVVPHLVWKRUL]RQWDOLQHLQHU6FKLFKWZLHEHUHLWVKlX¿JEHZLHVHQZXUGH
XQGVHOWHQHUYHUWLNDOYRQHLQHUK|KHUHQ]XHLQHUQLHGULJHUHQ6FKLFKW'HUYHUWLNDOH
(LQÀXVVYHUODXILVWYRUDOOHPEHLVSH]LDOLVLHUWHU0HLQXQJVIKUHUVFKDIWYRU]X¿QGHQ,Q
%H]XJDXIGHQVR]LDOHQ6WDWXVZXUGHHLQlKQOLFKYHUODXIHQGHU(LQÀXVVEHREDFKWHW%HL
VSH]LDOLVLHUWHU0HLQXQJVIKUHUVFKDIWNDQQHVGHPQDFKDXFK]XHLQHPÄ6WDWXVJHIlOOH³
]ZLVFKHQ0HLQXQJVIKUHUXQG0HLQXQJVVXFKHQGHQNRPPHQ'HUVR]LDOH6WDWXVYRQ
0HLQXQJVIKUHUQYDULLHUWHEHQVRZLHGLHVR]LDOH6FKLFKW
3.3 .HQQ]DKOHQIU0HLQXQJVIKUHUVFKDIW
=XU,GHQWL¿NDWLRQYRQ0HLQXQJVIKUHUQVLQG.HQQ]DKOHQHVVHQWLHOOGDPDQGXUFKGLH
:HUWHDXIGLH(LJHQVFKDIWHQYRQ1XW]HUQXQGVRPLWDXIHLQH0HLQXQJVIKUHUVFKDIW
VFKOLHHQ NDQQ 'LH ZHVHQWOLFKHQ .HQQ]DKOHQ ]XU ,GHQWLILNDWLRQ YRQ
0HLQXQJVIKUHUVFKDIW EH]LHKHQ VLFK GLUHNW DXI(LJHQVFKDIWHQZLH EHLVSLHOVZHLVH
GLH $NWLYLWlW RGHU GLH 3RVLWLRQ LP 1HW]ZHUN ZHOFKH GLUHNW 0HLQXQJVIKUHUQ
]X]XRUGQHQVLQG(VVLQGQLFKWDOOHQ(LJHQVFKDIWHQYRQ0HLQXQJVIKUHUQ.HQQ]DKOHQ
]XU ,GHQWL¿NDWLRQ ]X]XRUGQHQ GD VLFK ]XP HLQHQ PDQFKH (LJHQVFKDIWHQ ZLH
5LVLNRDI¿QLWlWQXULQGLUHNWDEOHLWHQODVVHQXQGVLFK]XPDQGHUHQEHLGHU(QWZLFNOXQJ
VROFKHU.HQQ]DKOHQ ELVKHU EHVRQGHUV DXI GLH ,GHQWL¿NDWLRQ GXUFK0HUNPDOHZLH
$NWLYLWlWVR]LDOH9HUQHW]XQJ%HOLHEWKHLWXQG([SHUWLVHJHVWW]WZLUG:LFKWLJEHL
GHU$QZHQGXQJYRQGLHVHQ.HQQ]DKOHQLVWGDVVHLQHHLQ]HOQH.HQQ]DKODOOHLQHHLQHQ
0HLQXQJVIKUHUQLFKWLGHQWL¿]LHUHQNDQQGD(LJHQVFKDIWHQZLHHLQHKRKH$NWLYLWlW
DXFKDXI1XW]HU]XWUHIIHQN|QQHQZHOFKHNHLQH0HLQXQJVIKUHUVLQG,P)ROJHQGHQ
ZHUGHQDOOHXQVEHNDQQWHQ.HQQ]DKOHQDXIJHIKUW'LHVHVLQGLQTXDQWLWDWLYHXQG
TXDOLWDWLYH.HQQ]DKOHQDXIJHWHLOW'DEHLVLQGTXDQWLWDWLYH.HQQ]DKOHQPHWULVFK'LH
7DEHOOHPLWGHU$XÀLVWXQJDOOHUEHNDQQWHQ.HQQ]DKOHQLVWLP$QKDQJ]X¿QGHQ
3.3.1 Quantitative Kennzahlen
(V JLEW HLQH GHXWOLFK JU|HUH $Q]DKO YRQ TXDQWLWDWLYHQ .HQQ]DKOHQ IU
0HLQXQJVIKUHUVFKDIWDOVYRQTXDOLWDWLYHQ.HQQ]DKOHQ'LHVLVWYHUPXWOLFKGDUDXI
]XUFN]XIKUHQGDVVHVKlX¿J$QVlW]HJLEWDXWRPDWLVLHUWH6RIWZDUHO|VXQJHQ]XU
(UNHQQXQJYRQ0HLQXQJVIKUHUVFKDIW]XHQWZLFNHOQ%HLGHU(QWZLFNOXQJE]ZEHL
GHU8PVHW]XQJGLHVHV=LHOVLVWYRUDOOHPGLH'DWHQPHQJHHLQHJURH+HUDXVIRUGHUXQJ
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'D&RPPXQLWLHVLP,QWHUQHWWHLOZHLVHVHKUJURH0HQJHQYRQ1XW]HUQKDEHQJLEW
HVULHVLJH'DWHQPHQJHQZHOFKHHV]XDQDO\VLHUHQJLOWXP,QWHUHVVHQJUXSSHQXQG
GHUHQ0HLQXQJVIKUHU]XLGHQWL¿]LHUHQ(LQ%HLVSLHOKLHUIULVW)DFHERRNPLWGHU]HLW
1XW]HUQZHOWZHLW'LHVHV3UREOHPKDWQHEHQGHPGHV6SHLFKHUSUREOHPV
DXFK GLH .RQVHTXHQ] GHV =HLWDXIZDQGHV ZHOFKHU EHL HLQLJHQ 0HWKRGHQ XQG
%HUHFKQXQJHQDQIlOOW0DQFKH3URMHNWHNRQQWHQGLHVH3UREOHPHEHVVHU O|VHQDOV
DQGHUHVRGDVVVLFKGLH(I¿]LHQ]XQGGLH3HUIRUPDQFHYRQGHQHLQ]HOQHQ0HWKRGHQ
XQG.HQQ]DKOHQXQWHUVFKHLGHQ ,Q GHQ DQVFKOLHHQGHQ$EVFKQLWWHQZLUG DXI DOOH
EHNDQQWHQTXDQWLWDWLYHQ.HQQ]DKOHQHLQJHJDQJHQ
Kennzahlen im Zusammenhang mit Aktivität 
$OV0HVVZHUW IU$NWLYLWlW ZLUG EHL PHKUHUHQ0HWKRGHQ DXI GLHAnzahl von 
/RJLQV EHU HLQHQ EHVWLPPWHQ =HLWUDXP ]XUFNJHJULIIHQ 'LHVH ZLUG EHL
PDQFKHQ0HWKRGHQXQWHUDQGHUHPDXFKGXUFKGLHOnlinezeitXQWHUVWW]WGDHLQH
KRKH$Q]DKODQ/RJLQVQLFKWJOHLFKEHGHXWHQGPLWKRKHP(LQÀXVV LVW$XIJUXQG
GHU K|KHUHQ$NWLYLWlW YRQ0HLQXQJVIKUHUQ JHJHQEHU DQGHUHQ 1XW]HUQ ZHLVHQ
VLH DXFK K|KHUH:HUWH EHL GHU$Q]DKO YRQ/RJLQV XQG2QOLQH]HLW DXI %HL GHU
YRUJHVFKODJHQHQ %DVHOLQH0HWKRGH YRQ =KRQJZX =KDL HW DO ZLUG QHEHQ GHU
2QOLQH]HLW DXFKGLHAnzahl von Posts bzw. Artikeln KLQ]XJH]RJHQXQG]XGHP
LebenswertGHV1XW]HUVYHUUHFKQHW'LHVHUNDQQDOWHUQDWLYDXFKGXUFKGLH+|KH
GHU%HWHLOLJXQJEHUHFKQHWZHUGHQ'HU/HEHQVZHUW]XVDPPHQPLWGHU$Q]DKOGHU
/RJLQVHUJLEWGLH%DVHOLQHZHOFKH1XW]HUDNWLYLWlWNODVVL¿]LHUW'LH$Q]DKOYRQ
3RVWVDOVDXFKGLHAnzahl von erhaltenen KommentarenGHXWHWDXIKRKH$NWLYLWlW
VRZLHHLQH0HLQXQJVIKUHUVFKDIWKLQ=XVDPPHQPLWGHUAnzahl von initiierten 
DiskussionenNDQQGXUFKGLH$NWLYLWlWHLQHV1XW]HUV LQGLUHNWDXIHLQHQJHZLVVHQ
(LQÀXVVJHVFKORVVHQZHUGHQ(LQHZHLWHUH$NWLYLWlWVNHQQ]DKOLVWGLHAnzahl von 
gesendeten Nachrichten ZHOFKH DXFK Outdegree-Zentralität JHQDQQW ZLUG
'XUFKGLH2XWGHJUHH=HQWUDOLWlWLP=XVDPPHQKDQJPLWGHUIndegree-Zentralität
ZHOFKHDXVGHQHLQJHKHQGHQ$NWLRQHQDQGHUHU1XW]HUHQWVWHKWN|QQHQ$XVVDJHQ
EHUGDV$XVPDGHU$NWLYLWlWHLQHV1XW]HUVJHWURIIHQZHUGHQ'XUFKGLHVH0HWKRGH
N|QQHQ6SDPPHUXQGLQDNWLYH1XW]HULGHQWL¿]LHUWZHUGHQ'DV9HUKlOWQLVEHLGHU
 9JOKWWSZZZDOOIDFHERRNGHXVHUGDWD"SHULRG \HDU
 9JO7UXVRY0%RGDSDWL$9%XFNOLQ5(=KDL=;X+-LD3
 9JO=KDL=;X+-LD3
 9JO$IUDVLDEL5DG$%HQ\RXFHI06
 9JO/\RQV%+HQGHUVRQ.6
 9JO=KDL=;X+-LD36II
 9JO$JDUZDO1/LX+7DQJ/<X366II
 9JO$IUDVLDEL5DG$%HQ\RXFHI06

:HUWH ]XHLQDQGHUZLUGDegree-Zentralität JHQDQQW(VJLEW MHGRFKQRFK HLQHQ
ZHLWHUHQ:HUWZHOFKHU'HJUHH=HQWUDOLWlWJHQDQQWZLUG+LHUZLUGGXUFKGLH$Q]DKO
YRQ9HUELQGXQJHQHLQ,QGLNDWRUIU%HOLHEWKHLWHUPLWWHOW$NWLYLWlWLVWDXFKGXUFK
GLH1HJDWLRQGHU.HQQ]DKOPassivitätE]Z3DVVLYLWlWVVFRUH]XEHPHVVHQ3DVVLYLWlW
GH¿QLHUWVLFKGDUEHULQZLHZHLWHLQ1XW]HU$NWLRQHQYRQDQGHUHQ1XW]HUQLJQRULHUW
XQGGHP(LQÀXVVDQGHUHUZLGHUVWHKW'LH%HUHFKQXQJGHV3DVVLYLWlWVVFRUHVGXUFK
GLH 0HWKRGH YRQ 6LWDUDP $VXU HW DO JHVFKLHKW VLPXOWDQ ]XU %HUHFKQXQJ GHV
(LQÀXVVVFRUHV 'DV Aktivitätslevel LVW HLQH ZHLWHUH .HQQ]DKO ZHOFKHV HLQHQ
,QGLNDWRUIU0HLQXQJVIKUHUVFKDIWGDUVWHOOW'LH%HUHFKQXQJNDQQHLQHUVHLWVLQGLUHNW
EHU GLH'HJUHH=HQWUDOLWlW RGHU GLUHNW EHU GLH$Q]DKO YRQ/RJLQVEHU HLQHQ
EHVWLPPWHQ=HLWUDXPHUIROJHQ
Kennzahlen im Zusammenhang mit Beziehung und sozialer Vernetzung
'LHEHNDQQWHVWHQ.HQQ]DKOHQZHOFKHGHQ*UDGGHUVR]LDOHQ9HUQHW]XQJJHQDXHU
FKDUDNWHULVLHUHQVLQGGLH=HQWUDOLWlWVNHQQ]DKOHQBetweeness-Zentralität, Closeness-
Zentralität, Informations-Zentralität XQG Flow-Betweeness-Zentralität
'LH %HWZHHQHVV=HQWUDOLWlW EH]LHKW VLFK DXI GLH :LFKWLJNHLW HLQHV 1XW]HUV DOV
9HUELQGXQJVHOHPHQWIUGLH,QIRUPDWLRQVEHUWUDJXQJLQHLQHP1HW]ZHUNXQGDXI
GLH.RQWUROOHGLHHLQ1XW]HUEHUGHQ,QIRUPDWLRQVÀXVVDXVEHQNDQQ$OOHUGLQJV
JLEWGLH%HWZHHQHVV=HQWUDOLWlWEHU WDWVlFKOLFKH.RPPXQLNDWLRQVSUR]HVVHNHLQH
$XVNXQIW%HWZHHQHVV=HQWUDOLWlWZLUGEHUHFKQHWLQGHPPDQGLH$Q]DKODQNU]HVWHQ
:HJHQHLQHV1XW]HUVGXUFKGLH*HVDPWKHLWDOOHUNU]HVWHQ:HJHQLPPW'LH3RVLWLRQ
HLQHV1XW]HUVLP1HW]ZHUNDOVRGLH1lKHHLQHV1XW]HUV]XDOOHQDQGHUHQ1XW]HUQ
HLQHV1HW]ZHUNHVZLUGKLQJHJHQYRQGHU&ORVHQHVV=HQWUDOLWlW EHVFKULHEHQ -H
QlKHUVLFKHLQ1XW]HULP=HQWUXPGHV1HW]ZHUNHVEH¿QGHWGHVWRZLFKWLJHUZLUGHU
IUGDV1HW]ZHUN%HUHFKQHWZLUGGLH&ORVHQHVV=HQWUDOLWlWGXUFKGHQ.HKUZHUWGHU
6XPPHDOOHU:HJDEVWlQGHHLQHV1XW]HUV]XDOOHQDQGHUHQ1XW]HUQ*HQDXZLHGLH
%HWZHHQHVV=HQWUDOLWlWJLEWGLH&ORVHQHVV=HQWUDOLWlWNHLQH$XVNXQIWEHUWDWVlFKOLFKH
.RPPXQLNDWLRQVSUR]HVVH]ZLVFKHQ1XW]HUQ'LH,QIRUPDWLRQV=HQWUDOLWlWPLVVW
LQZLHZHLWGLH.RPPXQLNDWLRQVSUR]HVVHHLQHV1HW]ZHUNHVEHHLQÀXVVWZHUGHQZHQQ
HLQVSH]L¿VFKHU1XW]HUHQWIHUQWZLUG6LHJLEWVRPLWGLH:LFKWLJNHLWHLQHV1XW]HUVIU
GLH.RPPXQLNDWLRQVSUR]HVVHHLQHV1HW]ZHUNHVSUHLV'LHVH.HQQ]DKONDQQVRZRKO
IUHLQHQHLQ]HOQHQ1XW]HUDOVDXFKIUJDQ]H1XW]HUJUXSSHQDQJHZHQGHWZHUGHQ
 9JO%RGHQGRUI).DLVHU&6
 9JO-RQQDODJDGGD63HHOHU57RSKDP36
 9JO$VXU6*DOXED:+XEHUPDQ%$5RPHUR'06
 9JO9LOSSRQHQ$:LQWHU66XQGTXLVW66II
 9JO7UXVRY0%RGDSDWL$9%XFNOLQ5(6
 9JO%RUJDWWL636
 9JO.LP'.6II
 9JO%RGHQGRUI).DLVHU&6

%HLGHU)ORZ%HWZHHQHVV=HQWUDOLWlWZLUGGDYRQDXVJHJDQJHQGDVVMHGH9HUELQGXQJ
LQHLQHP1HW]ZHUNHLQHQHLQKHLWOLFKKRKHQ1DFKULFKWHQÀXVVEHVLW]W0LW+LOIHGHU
)ORZ%HWZHHQHVV=HQWUDOLWlW NDQQPDQGHQPD[LPDOHQ'DWHQYHUNHKU EHUHFKQHQ
ZHQQHLQ1XW]HUDOV4XHOOHXQGHLQDQGHUHU1XW]HUDOV=LHOJHZlKOWZHUGHQ'HU
Clustering-WertLVWGHU&ORVHQHVV=HQWUDOLWlWVHKUlKQOLFKGDGHU&OXVWHULQJ:HUW
HEHQVRGLH1lKHHLQHV1XW]HUV]XDQGHUHQ1XW]HUQHLQHV1HW]ZHUNHVEHVFKUHLEW
$QGHUVDOVGLH&ORVHQHVV=HQWUDOLWlWEHVFKUHLEWGHU&OXVWHULQJ:HUWGLHWDWVlFKOLFKHQ
.RPPXQLNDWLRQVSUR]HVVH ]ZLVFKHQ HLQHP 1XW]HU XQG DQGHUHQ 1XW]HUQ HLQHV
1HW]ZHUNHV'LHVH.HQQ]DKOVHW]WVLFKDXVGHPHLQJHKHQGHQXQGausgehenden 
Clustering-Wert]XVDPPHQ+LHUEHLEHUHFKQHWVLFKGHUeingehende Clustering-
WertDXVGHU$Q]DKOGHU1DFKULFKWHQZHOFKHGHUXQWHUVXFKWH1XW]HUYRQDQGHUHQ
1XW]HUQHUKlOW -HK|KHUGHUHLQJHKHQGH&OXVWHULQJ:HUW LVWGHVWRVWlUNHU LVWGHU
1XW]HULQGLH&RPPXQLW\LQYROYLHUWXQGGHVWREHVVHUZHLHUEHUGLH3UR]HVVHLP
1HW]ZHUN%HVFKHLG'XUFKGLH$Q]DKOYRQ1DFKULFKWHQZHOFKHYRPXQWHUVXFKWHQ
1XW]HUDQDQGHUH1XW]HUEHUWUDJHQZHUGHQZLUGGHUDXVJHKHQGH&OXVWHULQJ:HUW
EHUHFKQHW(LQKRKHUDXVJHKHQGHU&OXVWHULQJ:HUWLPSOL]LHUWHLQHKRKH,QWHUDNWLRQXQG
ELUJWHLQJHVWHLJHUWHV3RWHQWLDO]XP:LUNHQYRQ(LQÀXVV'LH9HUQHW]XQJ]ZLVFKHQ
1XW]HUQHLQHV1HW]ZHUNHVZLUGDXFKEHLGHP&OXVWHULQJ.RHI¿]LHQWHQEHWUDFKWHW
-HK|KHUGHU&OXVWHULQJ.RHI¿]LHQWLVWGHVWRPHKU1XW]HUN|QQHQDQ'LVNXVVLRQHQ
EHWHLOLJWVHLQ=XVDPPHQPLWGHUWeglängeSDWKOHQJWKN|QQHQ$XVVDJHQEHUGLH
SRWHQWLHOOH9HUEUHLWXQJYRQ(LQÀVVHQXQG,GHHQJHWURIIHQZHUGHQ'LH:HJOlQJH
]ZLVFKHQ]ZHL1XW]HUQZLUGEHUGLH$Q]DKODOOHUNU]HVWHQ9HUELQGXQJHQ]ZLVFKHQ
]ZHL1XW]HUQEHUHFKQHW(LQHNXU]H:HJOlQJHLPSOL]LHUWGDVV,GHHQXQG(LQÀVVH
VFKQHOOHUYRQHLQHP1XW]HU]XP1lFKVWHQYHUEUHLWHWZHUGHQ'LHVHU:HUWZLUG
EHU DOOH 1XW]HUSDDUH HLQHV 1HW]ZHUNHV JHPLWWHOW ,Q PDQFKHQ %XOOHWLQ%RDUG
6\VWHPHQZLUGGHU&OXVWHULQJ.RHI¿]LHQWJHQDXVREHUHFKQHWZLHGLH:HJOlQJH
'DGLH6WlUNHHLQHU%H]LHKXQJ]ZLVFKHQ]ZHL1XW]HUQHLQHQJURHQ(LQÀXVVDXI
GLH%HHLQÀXVVEDUNHLWYRQGLHVHQKDWZXUGHGLH.HQQ]DKOGHUVerbindungsstärke
OLQNVWUHQJWKHQWZLFNHOW'LH9HUELQGXQJVVWlUNHZLUGGXUFKGLHGXUFKVFKQLWWOLFKH
$Q]DKO YRQ =ZHL:HJ,QWHUNDWLRQHQ JHELOGHW XQG EHVFKUHLEW GLH 6WlUNH YRQ
GHU)UHXQGVFKDIW ]ZLVFKHQ]ZHL1XW]HUQ8PGLHVH.HQQ]DKO]XYHUEHVVHUQXQG
XQHFKWH)UHXQGH]XLGHQWL¿]LHUHQNDQQPDQGLH,QGHJUHHXQG2XWGHJUHH:HUWHPLW
HLQEH]LHKHQ'LH9HUELQGXQJ]ZLVFKHQ]ZHL1XW]HUQNDQQDXFKGXUFKGLHAnzahl 
der Namenserwähnungen des anderen Nutzers GLHAnzahl des Zitierens des 
anderen NutzersGHQAbstand von Posts im Netzwerk XQGGXUFKGDVAuftauchen 
gleicher Wortwahl SURJQRVWL]LHUWZHUGHQ'LH.ODVVL¿]LHUXQJ XQG6XPPLHUXQJ
 9JO/DWRUD90DUFKLRUL0
 9JO$IUDVLDEL5DG$%HQ\RXFHI06II
 9JO;LDR<;LD/6
 9JO;LDR<;LD/6II

GLHVHU.ULWHULHQ HUJLEW GLHBeziehungsfrequenz aller Nutzerpaare0DQ NDQQ
GDYRQDXVJHKHQGDVVMHK|KHUGLH%H]LHKXQJVIUHTXHQ]DOOHU3DDUHLVWGHVWRK|KHULVW
GLHSRWHQWLHOOH(LQÀXVVZLUNXQJLP1HW]ZHUN
Kennzahlen im Zusammenhang mit Beliebtheit
'LHAnzahl von Followern/Freunden]lKOW]XGHQEHNDQQWHVWHQ.HQQ]DKOHQ LP
=XVDPPHQKDQJPLWGHU%HOLHEWKHLWHLQHU3HUVRQXQGZLUGLQ]DKOUHLFKHQ0HWKRGHQ
YHUZHQGHW 'LHVH .HQQ]DKO LVW DXFK XQWHU GHP 1DPHQ Indegree RGHU GHU
,QGHJUHH,QÀXHQFH EHNDQQW 'D 3RSXODULWlW QLFKW PLW (LQÀXVV JOHLFKJHVHW]W
ZHUGHQNDQQJLEWGLHVH.HQQ]DKOQXU$XVNXQIWEHUGHQ%HNDQQWKHLWVJUDGXQGGLH
*U|HGHV3XEOLNXPV'LHDegree-ZentralitätZLUGHEHQVRGXUFKDOOH1XW]HUGLH
GLUHNWPLWGHU3HUVRQYHUEXQGHQVLQGEHUHFKQHW'XUFKGDV$XIPHUNVDPNHLWVOHYHO
HLQHV1XW]HUVZHOFKHVGXUFKGLH$Q]DKOYRQ)ROORZHUQGH¿QLHUW LVWGLHVLFK]%
EHU )UHXQGVFKDIWVDQIUDJHQ EHL )DFHERRN GLUHNWPLW GHU 3HUVRQ YHUOLQNHQZLUG
GHU Status HLQHV 0LWJOLHGHV LQ HLQHP 1HW]ZHUN EHVFKULHEHQ 1DFK =KRQJZX
=KDL HW DO NDQQ GHU 6WDWXV MHGHV 1XW]HUV LQ YLHU %HUHLFKH HLQJHWHLOW ZHUGHQ
1HXOLQJ JHZ|KQOLFKHU 1XW]HU 0RGHUDWRU XQG $GPLQLVWUDWRU XQG GXUFK GDV
Statusaufteilungsverhältnis DQVFKOLHHQGGLH3RSXODULWlW HLQHV0HLQXQJVIKUHUV
EHVWLPPWZHUGHQ'LH%HOLHEWKHLWHLQHV%ORJVRGHUHLQHU,QWHUQHWVHLWHZLUGGXUFK
GLHAnzahl von Aufrufen bzw. KlicksXQGGXUFKGLHAnzahl von Kommentaren 
JHPHVVHQ%HLGH.HQQ]DKOHQJHEHQGHPQDFKLQGLUHNWGLH3RSXODULWlWGHV$XWRUV
ZLHGHU XQGZHUGHQ GXUFK GHVVHQ$NWLYLWlW EHHLQÀXVVW'LH$Q]DKO YRQ.OLFNV
DOVRGHPQDFKGLH%HOLHEWKHLWNDQQGXUFKGLH.HQQ]DKO,3,QÀXHQFHYRUDXVJHVDJW
ZHUGHQ(LQHZHLWHUH.HQQ]DKO IUGLH%HOLHEWKHLW HLQHV%ORJV HLQHU6HLWHXQG
HLQHV$XWRUVVWHOOWGLHBlogpräferenzRGHUDXFKSeitenpräferenzGDU'LHVHNDQQ
EHLVSLHOVZHLVHGXUFKGLH$Q]DKOGHU)UHXQGHEHUHFKQHWZHUGHQ:HLWDXVEHNDQQWHU
LVW GLH0HWKRGH XQG 3RSXODULWlWVNHQQ]DKOPageRank ZHOFKH GXUFK 3DJH HW DO
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.DLVHU&6
 9JO/L)'X7&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%RGDSDWL$9
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
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6
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6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6
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3HHOHU57RSKDP36
 9JO$VXU6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5RPHUR'06
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6
 9JO/L)'X7&6
 9JO7UXVRY0%RGDSDWL$9%XFNOLQ5(6
 9JO$VXU6*DOXED:+XEHUPDQ%$5RPHUR'06
 9JO/L)'X7&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HQWZLFNHOWZXUGHXQGGXUFKGLH$Q]DKOYRQ/LQNV]XHLQHU6HLWHVRZLHGXUFKGLH
3RSXODULWlWGLHVHU:HEVHLWHQNODVVL¿]LHUWZLUG'LHVH.HQQ]DKOLVWLQWHUHVVHQEDVLHUW
GDVKHLWLQ6XEJUXSSHQHLQHU&RPPXQLW\RGHUJOREDODOVRLPJHVDPWHQ1HW]ZHUN
DQZHQGEDU'HU3DJH5DQNZXUGHELVKHULQ]DKOUHLFKHQ3URMHNWHQPRGL¿]LHUWXP
GLH(IIHNWLYLWlWGHU0HLQXQJVIKUHULGHQWL¿NDWLRQ]XHUK|KHQ(LQH0RGL¿]LHUXQJLVW
GHU,3$OJRULWKPXV]XU*HQHULHUXQJGHU,3,QÀXHQFH'HU+DXSWXQWHUVFKLHG]XP
3DJH5DQNLVWGHUGDVVEHLGHP,3$OJRULWKPXVDXFKGLH3DVVLYLWlWYRQEHHLQÀXVVWHQ
1XW]HUQPLWHLQEH]RJHQZLUGGDHLQÀXVVUHLFKH1XW]HUDNWLYHUVLQG(LQHZHLWHUH
0RGL¿]LHUXQJGHV3DJH5DQNVLVWGLH0HWKRGH*OREDO35YRQ=KRQJZX=KDLHWDO
ZHOFKHGHQ0HLQXQJVIKUHUZHUWHLQHV1XW]HUVHUPLWWHOW%HLGLHVHU0HWKRGHZLUG
VLFKXQWHUDQGHUHPDXIGLH$Q]DKOYRQ)ROORZHUQVRZLHDXIGLH%HOLHEWKHLWGLHVHU
)ROORZHUJHVWW]W(LQHZHLWHUH.HQQ]DKOZHOFKHVLFKGHU$Q]DKOGHU)ROORZHU
EHGLHQWLVWGLHDeckungsrate6LH]HLJWGDV9HUKlOWQLVGHU0DVVHDQ)ROORZHUQHLQHV
1XW]HUV]XGHU0LWJOLHGHU]DKOHLQHV1HW]ZHUNHVDQXQGZLUGLQWHUHVVHQIHOGEDVLHUW
EHUHFKQHW'LHEigenvektor-ZentralitätEHWUDFKWHWGLH0HQJHDQ.RQWDNWHQGHU
)ROORZHUHLQHV1XW]HUVXQGLVWGDPLWGLH=HQWUDOLWlWVNHQQ]DKOZHOFKHGLH:LFKWLJNHLW
HLQHV1XW]HUVDPVWlUNVWHQUHSUlVHQWLHUW(LQH.HQQ]DKOZHOFKHGLH$Q]DKOGHU
)ROORZHUQ]XGHQ,QWHUDNWLRQHQ]ZLVFKHQ)ROORZHUQXQG1XW]HULQV9HUKlOWQLVVHW]W
LVWGLHZuneigungsrateUDWLRRIDIIHFWLRQ6LHJLEWGHQ*UDGGHV(LQGUXFNVZLHGHU
GHQ)ROORZHUYRQGHP1XW]HUKDEHQ$XIGDV7ZLWWHUQHW]ZHUNEH]RJHQZLUGGLH
$Q]DKOYRQ5HWZHHWVDOVRGHP.RSLHUHQGHV3RVWVHLQHV1XW]HUVDXIGLHHLJHQH6HLWH
E]ZGLH6HLWHGHV)ROORZHUVDOV5HWZHHW,QÀXHQFHJHPHVVHQ,Q%H]XJDXIGDV
7ZLWWHUQHW]ZHUNJLEWHVGUHLZHVHQWOLFKH.HQQ]DKOHQZHOFKHYRQ0HH\RXQJ&KDHW
DOJHSUlJWZXUGHQ1HEHQGHU5HWZHHW,QÀXHQFHXQGGHU,QGHJUHH,QÀXHQFHJLEWHV
GHV:HLWHUHQGLH0HQWLRQ,QÀXHQFH'LHVHJLEWDQZLHRIWHLQ)ROORZHUGHQ1DPHQ
HLQHV1XW]HUVLQHLQHP3RVWHUZlKQWH$OOHGUHL.HQQ]DKOHQODVVHQDXIHLQHJHZLVVH
%HOLHEWKHLWE]ZHLQH:LFKWLJNHLWGHV1XW]HUVVFKOLHHQ'LH:LFKWLJNHLWE]ZGLH
3RSXODULWlWHLQHV1XW]HUVELUJWJURHV3RWHQWLDOIUHLQH(LQÀXVVZLUNXQJ
Kennzahlen im Zusammenhang mit Wissen
(LQH5HLKHYRQ.HQQ]DKOHQZHOFKHLQ,QWHUHVVHQJHELHWHQ0HLQXQJVIKUHUVXFKHQ
XQG VRPLW DXFK ([SHUWHQ GLHVHU ,QWHUHVVHQJHELHWH JUHLIHQ DXI GHQ 3DJH5DQN
$OJRULWKPXV]XUFN=XGLHVHQ.HQQ]DKOHQJHK|UHQGHU([SHUWLVH5DQNGHU/HDGHU
5DQNXQGGLH+,760HWKRGH'XUFKGHQExpertise-RankZLUGHLQHP1XW]HUHLQH
JHZLVVH([SHUWLVH]XJHZLHVHQXQGGHUGDUDXVHQWVWHKHQGH:HUWNODVVL¿]LHUW'HU
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6
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0HFKDQLVPXVZHOFKHUGHU%HZHUWXQJGHU1XW]HU ]XJUXQGH OLHJW EDVLHUW DXIGHU
$QQDKPHGDVVZHQQ1XW]HU%GLH)UDJHYRQ1XW]HU$EHDQWZRUWHQNDQQXQG1XW]HU
&HLQH)UDJHYRQ1XW]HU%EHDQWZRUWHQNDQQ1XW]HU&HLQHQK|KHUHV:LVVHQDOV
1XW]HU%KDWXQG1XW]HU%DXFKHLQHJHZLVVH([SHUWLVHDXIGHP*HELHWEHVLW]HQ
PXVVGDHULQGHU/DJHZDUGLH)UDJHYRQ1XW]HU$]XEHDQWZRUWHQ-XQ=KDQJ
HW DO KDEHQ GHQ([SHUWLVH5DQN VRZLHZHLWHUH0HWKRGHQ ]XU ,GHQWL¿NDWLRQ YRQ
([SHUWHQ LQ HLQHU -DYD'HYHORSHU&RPPXQLW\ JHWHVWHW'DEHLZXUGH IHVWJHVWHOOW
GDVV GHU ([SHUWLVH5DQN DP EHVWHQ DEVFKQLWW (EHQVRZLH EHL GHP([SHUWLVH
5DQN ZLUG DXFK EHLPLeader-Rank GLH ,QWHUDNWLRQ HLQHV 1XW]HUV PLW DQGHUHQ
EHUFNVLFKWLJW'LHV JHVFKLHKW LQGHPGLH$WWLWGH HLQHV1XW]HUV GHU GHP$XWRU
DQWZRUWHW EHDFKWHWZLUG1HEHQ GLHVHU 6SH]LDOLVLHUXQJ EHVWHKW GHU /HDGHU5DQN
DXVHLQHPLQWHUHVVHQEDVLHUWHQ3DJH5DQN$OJRULWKPXV%HL7HVWVGHV/HDGHU5DQNV
YRQ<X;LDRHWDO¿HOYRUDOOHPGLH6FKQHOOLJNHLWGLHVHU0HWKRGHDXI'LH+,76
0HWKRGH +,76 +\SHUWH[W ,QGXFHG7RSLF6HOHFWLRQZHOFKHHEHQIDOOVYRQ-XQ
=KDQJHWDO LQGHU-DYD3URJUDPPLHUXQJV&RPPXQLW\JHWHVWHWZXUGHVFKQLWW LP
9HUJOHLFKDPVFKOHFKWHVWHQDE,P*HJHQVDW]]XP3DJH5DQNEHVWHKWVLHDXV]ZHL
.HQQ]DKOHQGHPAutoritätsscore XQGGHPHubscore'HU$XWRULWlWVVFRUHZLUG
GXUFK GLH$Q]DKO YRQ1XW]HUQ GHWHUPLQLHUW GHQHQ HLQ1XW]HU JHKROIHQ KDW XQG
GHU+XEVFRUHZLUGGXUFKGLH$Q]DKOYRQ+HOIHUQEHVWLPPW DOVRGHU0HQJHYRQ
1XW]HUQGLHHLQHP1XW]HUJHKROIHQKDEHQ'HUZ-ScoreZHOFKHU LP9HUJOHLFK
YRQ-XQ=KDQJHWDOPLWDPEHVWHQDEVFKQLWWNRPELQLHUWGLH$Q]DKOYRQ)UDJHQ
XQG GLH0HQJH YRQ$QWZRUWHQ HLQHV1XW]HUV =XGHPZLUG GDVZDKUVFKHLQOLFKH
3RVWYHUKDOWHQHLQHV=XIDOOVQXW]HUVPLWHLQNDONXOLHUW'HU=6FRUHPLVVW LQZLHZHLW
HLQ1XW]HUYRP6WDQGDUW]XIDOOVQXW]HUYHUKDOWHQDEZHLFKW:HQQGHPQDFKHLQ1XW]HU
KlX¿JHUIUDJWXQGDQWZRUWHWDOVGHU6WDQGDUW]XIDOOVQXW]HU LVWGHU=6FRUHQHJDWLY
HQWJHJHQJHVHW]W SRVLWLY XQG ZHQQ GLH 0HQJH DQ $QWZRUWHQ XQG )UDJHQ HLQHV
1XW]HUVPLWGHUHLQHV6WDQGDUW]XIDOOVQXW]HUVJOHLFK LVWEHWUlJWGHU=6FRUH1XOO
'HU=6FRUHNDQQXPGLH$Q]DKOYRQ1XW]HUQGHQHQHLQ1XW]HUJHDQWZRUWHWKDW
XQGXPGLH$Q]DKO YRQ1XW]HUQ GLH HLQHP1XW]HU JHDQWZRUWHW KDEHQ HUZHLWHUW
ZHUGHQ+LHUEHLZLUGGHU=6FRUHLQ]ZHL7HLOHJHWHLOW'LH$Q]DKOYRQ$QWZRUWHQ
XQG)UDJHQHLQHV1XW]HUVZLUGDOV=$Q]DKOEH]HLFKQHWXQGGLH$Q]DKOYRQ1XW]HUQ
PLWGHQHQHLQ1XW]HULQWHUDJLHUWHZLUG]XP=*UDG:LHEHUHLWVLQHUOlXWHUW
ZXUGHZHLVHQ0HLQXQJVIKUHUPHLVWPHKU(UIDKUXQJHQLQHLQHP*HELHWXQGHLQH
HUK|KWH%ORJTXDOLWlWDXI'HUErfahrungswertJHK|UW]XGHQHLQIDFKHQVWDWLVWLVFKHQ
.HQQ]DKOHQZHOFKHHLQ%XOOHWLQ%RDUG6\VWHPDXWRPDWLVFKEHUHFKQHWXP1XW]HU]X
NODVVL¿]LHUHQ'LHPostlängeDOVDXFKGLHAnzahl von KommentarenHLQHV3RVWV
VLQG,QGLNDWRUHQIUHLQHJXWH%ORJTXDOLWlW
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.HQQ]DKOHQLPGLUHNWHQ=XVDPPHQKDQJPLW(LQÀXVV
(VZXUGHKHUDXVJHIXQGHQGDVV%ORJVXQGGHUHQ$XWRUHQHLQÀXVVUHLFKHUVLQGZHQQ
VLH ODQJH3RVWVYHUIDVVHQ'HPHQWVSUHFKHQGNDQQPDQDQGHU3RVWOlQJHDXFKGHQ
(LQÀXVVUHLFKWXPHLQHV$XWRUVE]ZHLQHV%ORJVPHVVHQ'DGLHPostlängePLWGHU
Anzahl von Kommentaren LP =XVDPPHQKDQJ VWHKW JLOW DXFK GLH$Q]DKO YRQ
.RPPHQWDUHQ DOV HLQH.HQQ]DKO IUGHQ(LQÀXVV HLQHV1XW]HUV'HV:HLWHUHQ
EHVLW]HQHLQÀXVVUHLFKH%ORJSRVWVHLQHKRKHAnzahl von Inlinks,QOLQNVVLQG/LQNV
RGHU(UZlKQXQJHQLQDQGHUHQ3RVWVZHOFKHDXIGHQHLJHQWOLFKHQ3RVWYHUZHLVHQ
'HU LPSOL]LHUWH (LQÀXVVUHLFKWXP NDQQ GXUFK ,QOLQNV YRQ HLQÀXVVUHLFKHQ 3RVWV
DXFKNXPXOLHUWZHUGHQZHQQEHLVSLHOVZHLVHHLQ9HUZHLVYRQHLQHPEHUHLWV VHKU
HLQÀXVVUHLFKHQ3RVW%DXIHLQHQ3RVW$EHVWHKW,QGLHVHP)DOOLVWGHU(LQÀXVVYRQ
3RVW$VWlUNHUDOVZHQQ,QOLQNVYRQ3RVWVPLWHLQHUJHULQJHQ$Q]DKOYRQ,QOLQNV
YRUOLHJHQZUGHQ'DV*HJHQVWFN]XU$Q]DKOYRQ ,QOLQNV LVWGLHAnzahl von 
Outlinks 2XWOLQNV VLQG /LQNV RGHU (UZlKQXQJHQ LQ HLQHP 3RVW GLH VLFK DXI
DQGHUH3RVWV EH]LHKHQ(LQHQLHGULJH$Q]DKO YRQ2XWOLQNV LPSOL]LHUW GDVV GHU
3RVW QHXDUWLJ LVW:HLWHUH ,QGLNDWRUHQ IU HLQHQ HLQÀXVVUHLFKHQ 3RVW VLQG GLH
durchschnittliche Kommentarlänge eines PostsXQGGLHKommentarrate eines 
Posts.'LH.HQQ]DKOHQ$Q]DKOYRQHLQJHJDQJHQHQ.RPPHQWDUHQXQG$Q]DKOYRQ
LQLWLLHUWHQ'LVNXVVLRQHQZHOFKHEHUHLWVLP$EVFKQLWWKennzahlen im Zusammenhang 
mit Aktivität HUZlKQWZXUGHQPHVVHQ LQGLUHNW LQZHOFKHP$XVPDHLQ3RVWEHL
DQGHUHQ1XW]HUQ$NWLYLWlWKHUYRUUXIHQNDQQ1LWLQ$JDUZDOHWDOEH]HLFKQHQGHQ
GDUDXVDEJHOHLWHWHQ:HUWAktivitätsgenerierung eines Posts(LQHGHUJHQDQQWHQ
.HQQ]DKOHQGLH(LQÀXVVLPSOL]LHUHQNDQQDOOHUGLQJVNHLQH]XYHUOlVVLJH$XVVDJHDOOHLQ
EHUGHQ(LQÀXVVHLQHV3RVWVE]ZGHVVHQ$XWRUVWUHIIHQ$XVGLHVHP*UXQGVROOWHQ
GLHVH.HQQ]DKOHQLQGHU$QZHQGXQJNRPELQLHUWZHUGHQ(LQH.RPELQDWLRQVWHOOW
GLH.HQQ]DKO,QÀXHQFH)ORZGDU'HU,QÀXHQFH)ORZEHPLVVWVLFKDXVGHU'LIIHUHQ]
YRQGHU*HVDPWKHLWYRQ,QOLQNV]XGHU0HQJHDQ2XWOLQNVHLQHV3RVWV-HJU|HUGLH
$Q]DKOYRQ,QOLQNVLVWGHVWRDQHUNDQQWHULVWGHU3RVWXQGGHVWRPHKU(LQÀXVVEWHU
ZDKUVFKHLQOLFKDXV-HJU|HUGLH$Q]DKOYRQ2XWOLQNVLVWGHVWRJHULQJHULVWKLQJHJHQ
GLH1HXDUWLJNHLWGHU,QIRUPDWLRQHLQHV3RVWV'LH%HHLQÀXVVEDUNHLWHLQHV1XW]HUV
LVW HLQZLFKWLJHU)DNWRU EHL GHU%HWUDFKWXQJYRQ(LQÀXVVUHLFKWXPHLQHV DQGHUHQ
1XW]HUVGDPDQGDYRQDXVJHKWGDVV1XW]HUZHOFKHOHLFKWEHHLQÀXVVEDUVLQGVHOEVW
HLQJHULQJHV$XVPDDQ(LQÀXVVDXVEHQ'LH%HHLQÀXVVEDUNHLW HLQHV1XW]HUV
NDQQ GXUFK GHQ%HHLQÀXVVEDUNHLWVVFRUH JHPHVVHQ ZHUGHQ 'LHVHU ZLUG GXUFK
GDV9HUKlOWQLVYRQEHHLQÀXVVWHQ$NWLYLWlWHQHLQHV1XW]HUV]XGHU*HVDPWKHLWDOOHU
9JO$JDUZDO1/LX+7DQJ/<X366
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$NWLYLWlWHQHLQHV1XW]HUVEHUHFKQHW(LQHDQGHUH0|JOLFKNHLW]XU%HVWLPPXQJGHU
%HHLQÀXVVEDUNHLWODXW&HUHQ%XGDNHWDOLVWGLH%HUHFKQXQJGHU$Q]DKOYRQ2XWOLQNV
'HPQDFKLVWHLQH0HWKRGHXPGHQ(LQÀXVVUHLFKWXPHLQHV1XW]HUV]XEHVWLPPHQ
GXUFKGLH$Q]DKOYRQ,QOLQNVJHJHEHQ'LHAnzahl von Antworten innerhalb 
eines ZeitintervallsGLHHLQ1XW]HUHUKlOWLVWHEHQIDOOVHLQ,QGLNDWRUIUJHZLUNWHQ
(LQÀXVV-HJU|HUGLHVH$Q]DKOLVWGHVWRJU|HULVWGHU(LQÀXVVGHV1XW]HUVZHOFKHU
GLH$QWZRUWHQHUKDOWHQKDW1DRKLUR0DWVXPXUDHWDOGH¿QLHUWGHQ(LQÀXVVHLQHV
Subjekts,GDEHLLVWGDV6XEMHNWHLQH3HUVRQHLQ.RPPHQWDURGHUDXFKHLQ3RVWGXUFK
GLH6XPPHGHVYHUEUHLWHWHQ(LQÀXVVHVLQHLQHU&RPPXQLW\6ROFKHHLQÀXVVUHLFKHQ
6XEMHNWHN|QQHQPLWGHP,QÀXHQFH'LIIXVLRQ0RGHOOORNDOLVLHUWZHUGHQ%HLGHU
.HQQ]DKO,QÀXHQFH5DQNZLUGHLQ1XW]HUDOVHLQÀXVVUHLFKHUDFKWHWZHQQGLHVHU
.RQWDNW ]X DQGHUHQ HLQÀXVVUHLFKHQ 1XW]HUQ KDW 'HU 1XW]HU PLW GHP K|FKVWHQ
,QÀXHQFH5DQNLVW0HLQXQJVIKUHU(VLVWGDEHLDEHU]XEHDFKWHQGDVVGHU,QÀXHQFH
5DQNQLFKWPLWGHU$Q]DKODQ)ROORZHUQNRUUHOLHUWREZRKOHUYRQGHU$Q]DKODQ
HLQÀXVVUHLFKHQ.RQWDNWHQGHWHUPLQLHUWZLUG(VZXUGHKHUDXVJHIXQGHQGDVVHLQH
VWDUNH.RUUHODWLRQ ]ZLVFKHQ GHP ,QÀXHQFH5DQNXQG GHU.HQQ]DKOAusmaß an 
(LQÀXVVPDJQLWXGHRILQÀXHQFHEHVWHKW'DV$XVPDDQ(LQÀXVVZLUGGXUFKGHQ
TXDGUDWLVFKHQ0LWWHOZHUWGHU=XQHLJXQJVUDWHDOOHU%HLWUlJHHLQHV1XW]HUVEHUHFKQHW
'LHVHU:HUWLPSOL]LHUWGHQJHVDPWHQ(LQGUXFNZHOFKHUHLQ1XW]HUDXIGLH&RPPXQLW\
DXVEW'LH:LUNXQJE]ZGHQ(LQGUXFNGHQHLQ1XW]HUGXUFKVHLQ+DQGHOQLQHLQHP
1HW]ZHUNHU]LHOWNDQQDXFKGXUFKGHQPRGL¿]LHUWHQ+LUVFKLQGH[EHUHFKQHWZHUGHQ
'HU+LUVFKLQGH[EHVFKUHLEWXUVSUQJOLFKGLH3URGXNWLYLWlWXQGGLH$XVZLUNXQJGHU
$NWLYLWlWHQHLQHV)RUVFKHUVDXIZLVVHQVFKDIWOLFKH&RPPXQLWLHV'LHVLVWDEHUDXFK
DXI2QOLQH&RPPXQLWLHVZLHEHLVSLHOVZHLVH7ZLWWHUEHUWUDJEDU%HUHFKQHWZLUGGHU
PRGL¿]LHUWH+LUVFKLQGH[IU7ZLWWHUGXUFKGLH*HVDPWKHLWGHUUHWZHHWHWHQ3RVWVXQG
DQKDQGGHU$Q]DKOYRQ5HWZHHWVGLHVHU3RVWV'XUFKGLH0HWKRGHYRQ6LWDUDP$VXU
HWDONDQQZLHEHUHLWVLP=XVDPPHQKDQJPLW$NWLYLWlWHUZlKQWZXUGHQHEHQGHP
3DVVLYLWlWVVFRUHDXFKVLPXOWDQGHU(LQÀXVVVFRUHHLQHV1XW]HUVEHUHFKQHWZHUGHQ'HU
(LQÀXVVVFRUHHLQHV1XW]HUVLVWDEKlQJLJYRQGHU$Q]DKOYRQ1XW]HUQGLHGXUFKGHQ
1XW]HUEHHLQÀXVVWZXUGHQXQGGXUFKGLH=XQHLJXQJGHUEHHLQÀXVVWHQ1XW]HUGHP
1XW]HUJHJHQEHUZDVGXUFKGLH0HQJHDQ$XIPHUNVDPNHLWJHPHVVHQZLUG(LQH
0HWKRGHZHOFKHDQGHQ3DJH5DQN$OJRULWKPXVDQJHOHKQWLVWLVWGHU2SLQLRQ5DQN
ZHOFKHU1XW]HUQHLQHQOpinion Rank ScoreDQKDQGLKUHV(LQÀXVVHV]XRUGQHWXQG
GLHVHQNODVVL¿]LHUW'LH1XW]HUZHOFKHKRKH2SLQLRQ5DQN6FRUHVDXIZHLVHQVLQG
ZDKUVFKHLQOLFK0HLQXQJVIKUHU
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Kennzahlen im Zusammenhang mit öffentlicher Individuation
:LH EHUHLWV XQWHU  EHVFKULHEHQ LVW 1HXDUWLJNHLW HLQ %HVWDQGWHLO GHU
,QQRYDWLRQVIUHXGHHLQHV1XW]HUV1HXDUWLJNHLWZLUGGXUFKHLQHJHULQJHAnzahl von 
OutlinksVXJJHULHUW
Netzwerkkennzahlen
$QKDQG YRQ 1HW]ZHUNNHQQ]DKOHQ N|QQHQ 1XW]HUNHQQ]DKOHQ LQ LKUHP$XVPD
JHQDXHU NODVVL¿]LHUW ZHUGHQ$XV GLHVHP *UXQG VLQG 1HW]ZHUNNHQQ]DKOHQ ]XU
,GHQWL¿]LHUXQJYRQ0HLQXQJVIKUHUQHEHQVR UHOHYDQW%HLGHQ1XW]HUNHQQ]DKOHQ
LP=XVDPPHQKDQJPLW%HOLHEWKHLWZXUGHGLH.HQQ]DKO6WDWXVHUZlKQW'LHVHNDQQ
PLWGHPStatusverteilungsverhältnis VWDWXVGLVWULEXWLRQSURSRUWLRQ LQ5HODWLRQ
JHVHW]W ZHUGHQ 'XUFK GLHVH 1HW]ZHUNNHQQ]DKO NDQQ HLQJHVFKlW]W ZHUGHQ ZLH
EHNDQQWHLQ0HLQXQJVIKUHULVWGDVLHGDV9HUKlOWQLV]ZLVFKHQGHU*HVDPWKHLWMHGHU
6WDWXVNODVVL¿NDWLRQ1HXOLQJJHZ|KQOLFKHU1XW]HU0RGHUDWRUXQG$GPLQLVWUDWRU
XQGGHU$Q]DKOGHU0HLQXQJVIKUHURGHUGHUEHHLQÀXVVWHQ)ROORZHUEHVFKUHLEW
(LQHZHLWHUH9HUWHLOXQJ LVW GLHDegree-Verteilung GHJUHH GLVWULEXWLRQ+LHUEHL
KDQGHOWHVVLFKXPHLQH)XQNWLRQZHOFKHGLH$Q]DKOYRQ1XW]HUQPLWGHUHQMHZHLOLJHQ
0HQJHQDQ.RQWDNWHQEHVFKUHLEW9LHOHNRPSOH[H1HW]ZHUNHVLQGDEHUVNDOHQIUHL
ZDV]XU)ROJHKDWGDVVGHU*URWHLOGHU1XW]HUQXUZHQLJH.RQWDNWHKDWXQGHLQLJH
ZHQLJH 1XW]HU HLQH VHKU KRKH$Q]DKO YRQ .RQWDNWHQ DXIZHLVHQ 'HU 7HUPLQXV
.RQWDNWPHLQW LQGLHVHP)DOO)ROORZHUVRZLH1XW]HUPLWGHQHQQXU LQ)RUPYRQ
.RPPHQWDUHQRGHUGHUJOHLFKHQLQWHUDJLHUWZLUG'LHVNDOHQIUHLH'HJUHH9HUWHLOXQJ
JLEWHEHQVRHLQHVWDUNXQJOHLFKPlLJH9HUWHLOXQJGHU%HWHLOLJXQJYRQ1XW]HUQZLHGHU
'LH'HJUHH9HUWHLOXQJNDQQJHQDXZLHGLH1XW]HUNHQQ]DKO'HJUHH=HQWUDOLWlW LQ
,QGHJUHH9HUWHLOXQJ XQG2XWGHJUHH9HUWHLOXQJ JHVSDOWHQZHUGHQ$QDORJ ]X GHQ
'HJUHHZHUWHQEHVWHKWGLH,QGHJUHH9HUWHLOXQJDXVGHU$Q]DKOYRQ1XW]HUQGHQHQ
HLQ1XW]HUJHKROIHQKDW'LH2XWGHJUHH9HUWHLOXQJZLUGYHUJOHLFKVZHLVHVHOWHQ
DQJHZDQGW(LQHZHLWHUH1HW]ZHUNNHQQ]DKO LVW GLHDichte GHQVLW\ZHOFKHGHQ
1HW]ZHUN]XVDPPHQKDOWPLVVW,QGLFKWHUHQ1HW]ZHUNHQLVWGLH=XVDPPHQDUEHLWXQG
GHU$XVWDXVFK]ZLVFKHQ1XW]HUQK|KHUHEHQVRZLHGLH6ROLGDULWlWDEHUDXFKGHU
VR]LDOH'UXFN'LH'LFKWHHLQHV1HW]ZHUNHVZLUGGXUFKGLHDNWXHOOHQ9HUELQGXQJHQ
]ZLVFKHQ1XW]HUQ LQ%H]XJ DXI DOOHP|JOLFKHQ9HUELQGXQJHQ ]ZLVFKHQ1XW]HUQ
JHPHVVHQ $QKDQG GHU 'LFKWH LVW HV DXFK P|JOLFK GHQ .RPPXQLNDWLRQVÀXVV
QDFK]XYROO]LHKHQ'LHRandic ConnectivityHLQHV1HW]ZHUNHVJLEW$XVNXQIWEHU
GLH$Q]DKOYRQ9HU]ZHLJXQJHQHLQHV1HW]ZHUNHV'DVEHGHXWHWGDVVEHLHLQHUKRKHQ
$Q]DKOYRQ9HU]ZHLJXQJHQYLHOH1XW]HUHLQHJURH$Q]DKOYRQGLUHNWHQ%H]LHKXQJHQ
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]XDQGHUHQ1XW]HUQKDEHQ'LHVHU)DOOZLUGLPSOL]LHUWZHQQHLQHJHULQJH5DQGLF
&RQQHFWLYLW\YRUOLHJW:HQQHLQHKRKH'LFKWHXQGHLQHJHULQJH5DQGLF&RQQHFWLYLW\
KHUUVFKHQLVWHLQHKRKH$XVWDXVFKUDWH]ZLVFKHQGHQ1XW]HUQP|JOLFKXQG0HLQXQJHQ
ZHUGHQVFKQHOOYHUEUHLWHWZentralisationLVWGLH1HW]ZHUNNHQQ]DKOZHOFKHDQJLEW
LQZLHZHLWHLQ1HW]ZHUN]HQWUDOLVLHUWDXIJHEDXW LVWDOVRREVLFKZHQLJH1XW]HULP
=HQWUXPHLQHV1HW]ZHUNHVEH¿QGHQXQGVLFKGLHDQGHUHQ1XW]HU]XGHQ]HQWUDOHQ
1XW]HUQ KLQ RULHQWLHUHQ ,P 6SH]LHOOHQ ZLUG GLH &ORVHQHVV=HQWUDOLVDWLRQ LQ GHU
$UEHLWYRQ)UHLPXW%RGHQGRUIHWDOEHWUDFKWHW(LQHKRKH&ORVHQHVV=HQWUDOLVDWLRQ
EHGHXWHWGDVVHLQLJHZHQLJH0HLQXQJVIKUHULP=HQWUXPHLQHV1HW]ZHUNHVVLQGXQG
VLFKYLHOHDQGHUH1XW]HUXPGLH0HLQXQJVIKUHUKHUXPRULHQWLHUWKDEHQ
3.3.2 Qualitative Kennzahlen
4XDOLWDWLYH.HQQ]DKOHQVLQG.HQQ]DKOHQGHUHQ:HUWHQLFKWPHWULVFK]XHUIDVVHQ
VLQGXQG8PVFKUHLEXQJHQEHQ|WLJHQRGHUGXUFK-D1HLQ$QWZRUWHQJHNHQQ]HLFKQHW
VLQG'LH JHULQJH0HQJH YRQ TXDOLWDWLYHQ.HQQ]DKOHQ LVW GXUFK GLH*HZLQQXQJ
GHU:HUWH]XHUNOlUHQZHOFKHQLFKWDXWRPDWLVLHUWVWDWW¿QGHQNDQQXQG]XPHLVWDXI
HLQH%HIUDJXQJRGHUGHU(LQVFKlW]XQJHLQHU3HUVRQEHUXKW,P)ROJHQGHQVLQGDOOH
EHNDQQWHQTXDOLWDWLYHQ.HQQ]DKOHQDXIJHIKUW
Kennzahlen im Zusammenhang mit Wissen
4XDQWLWDWLYH .HQQ]DKOHQ ZHOFKH GLH ([SHUWLVH HLQHV 1XW]HUV UHSUlVHQWLHUHQ
EH]LHKHQ VLFK DXI GLH%ORJTXDOLWlW GLHZLH EHUHLWV LQ  HUZlKQWZXUGHPLW
GHU([SHUWLVH HLQHV0HLQXQJVIKUHUV NRUUHOLHUW%HL GHQ.HQQ]DKOHQZHOFKHGLH
4XDOLWlWHLQHV%ORJVPHVVHQKDQGHOWHVVLFKXPGHQBloginhaltZHOFKHUGXUFKHLQH
%ORJLQKDOWVDQDO\VHGHWHUPLQLHUWZLUGGLHrhetorischen FähigkeitenGHQ/HVHÀXVV
XQGGLHVokabelnutzungHLQHV1XW]HUV
Kennzahlen im Zusammenhang mit der Beziehung zweier Nutzer
'LH%H]LHKXQJ]ZHLHU1XW]HUZLUGEHUGLHBindungsstärkeXQGGLHbKQOLFKNHLW
DOVR GLHHomophilie JHPHVVHQ%LQGXQJVVWlUNH NDQQ LQ VR]LDOHQ1HW]ZHUNHQ
LQYLHU6WlUNHQNDWHJRULVLHUWZHUGHQ1XW]HUVLQGHLQDQGHUIUHPGZHQQ]ZLVFKHQ
LKQHQNHLQHUOHL9HUELQGXQJEHVWHKW$OV)UHXQGHZHUGHQ]ZHL1XW]HUHLQJHRUGQHW
ZHQQ VLH HLQH 9HUELQGXQJ KDEHQ ZLH ]XP %HLVSLHO GXUFK HLQH DN]HSWLHUWH
)UHXQGVFKDIWVDQIUDJH DXI )DFHERRN *XWH )UHXQGH VLQG ]ZHL 1XW]HU GLH VLFK
EHLVSLHOVZHLVH GXUFK .RPPHQWDUH DXVWDXVFKHQ =ZHL 1XW]HU ZHOFKH LQ HLQHU
9HUELQGXQJ VWHKHQ XQG PLWHLQDQGHU GXUFK ]% .RPPHQWDUH LQWHUDJLHUHQ VLQG
DOVEHVWH)UHXQGH]XEH]HLFKQHQ$XHUGHPNDQQGLH%LQGXQJVVWlUNHGXUFKGLH
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)UHTXHQ]XQGGDV$XVPDDQ,QWHUDNWLRQEHVWLPPWZHUGHQ'LH%LQGXQJVVWlUNH
NDQQ DXFK YRQ GHQ3HUVRQHQ VHOEVW GXUFK HLQH%HIUDJXQJ DXI HLQHU 6NDODPLW 
(LQWHLOXQJHQYRQVFKZDFK]XVWDUNEHZHUWHWZHUGHQ0DQNDQQ+RPRSKLOLHDQKDQG
HLQHV9HNWRUUDXPHVEHUHFKQHQZHOFKHUGXUFK6WLFKZRUWHHLQHV,QWHUHVVHQJHELHWHV
GLHHLQHQYRUGH¿QLHUWHQ(QWURSLHZHUWEHUVFKUHLWHQPVVHQGHWHUPLQLHUWZLUG
:DKOZHLVHNDQQGLH+RPRSKLOLH]ZLVFKHQ]ZHL1XW]HUQDXFKGXUFKHLQH%HIUDJXQJ
HLQJHVFKlW]WZHUGHQZHVZHJHQGLH.HQQ]DKO+RPRSKLOLHDXFKHLQHQTXDOLWDWLYHQ
VRZLHTXDQWLWDWLYHQ&KDUDNWHUKDW
Kennzahl im Zusammenhang mit öffentlicher Individuation
0HLQXQJVIKUHU QHLJHQ DXIJUXQG GHU ,QQRYDWLRQVIUHXGH XQG GHU 1HLJXQJ ]XU
|IIHQWOLFKHQ ,QGLYLGXDWLRQ DXFK ]X HLQHP ]HLWLJHQ $GRSWLRQVYHUKDOWHQ ZLH
EHUHLWVXQWHU DXVJHIKUWZXUGH'LHVHV$GRSWLRQVYHUKDOWHQNDQQGXUFKGLH
AdoptionsgeschichteHLQHV1XW]HUVLGHQWL¿]LHUWZHUGHQ
4 Fazit und Anschlussforschung
%HLGHU%HWUDFKWXQJGHU.HQQ]DKOHQ]XU,GHQWL¿NDWLRQYRQ0HLQXQJVIKUHUQIlOOW
DXI GDVV NDXP ]ZLVFKHQ 1HW]ZHUN XQG &RPPXQLW\ XQWHUVFKLHGHQ ZLUG %HLGH
%HJULIIHZHUGHQVHOWHQGH¿QLHUWXQGQLFKWYRQHLQDQGHUDEJHJUHQ]W+lX¿JZLUGYRQ
HLQHP1HW]ZHUNXQGQLFKWYRQHLQHU&RPPXQLW\JHVSURFKHQ'LHVLPSOL]LHUWGDVV
*UXSSHQELOGXQJHQWZHGHUQXUGLUHNWXPHLQHQ0HLQXQJVIKUHURGHUJDUQLFKWPLW
HLQEH]RJHQZLUG=XPHLVWEH]LHKHQVLFKGLH6WXGLHQXQG(UJHEQLVVHDXI,QVWUXPHQWH
ZLH GLH .RPPHQWDUIXQNWLRQ GLH 9HUQHW]XQJVIXQNWLRQ ZLH EHLVSLHOVZHLVH GLH
)UHXQGVFKDIWEHL)DFHERRNRGHU)ROORZHUEHL7ZLWWHUXQGGLH0|JOLFKNHLWSULYDWH
1DFKULFKWHQ]XVHQGHQ'LHLQGLHVHP%HLWUDJYRUJHQRPPHQH/LWHUDWXUDXVZHUWXQJ
]HLJW GDVV GHU )RNXV ELVKHULJHU )RUVFKXQJVDUEHLWHQ SULPlU DXI GLH LQ$EVFKQLWW
 EHVFKULHEHQHQ WHFKQLVFKHQ (LJHQVFKDIWHQ YRQ&RPPXQLWLHV DXVJHULFKWHW LVW
6HOWHQ ZLUG VLFK DXI &RPPXQLW\VSH]L¿VFKH )XQNWLRQHQ ZLH HLQH &KDWIXQNWLRQ
RGHUHLQH%HZHUWXQJVIXQNWLRQEH]RJHQ(LQH$XVQDKPHELOGHWGLH(QWZLFNOXQJGHU
7ZLWWHUNHQQ]DKOHQQDFK0HH\RXQJ&KDHWDOGDGLHVHDXIGDV1HW]ZHUN7ZLWWHU
XQGVHLQH)XQNWLRQHQZLHGLH5HWZHHW)XQNWLRQDQJHSDVVWVLQG,QVEHVRQGHUHGLH
)RUPHQYRQ2QOLQH&RPPXQLWLHVZLHVLHLQ$EVFKQLWWGLVNXWLHUWZXUGHQZHUGHQ
VHOWHQJHQDXHUEHWUDFKWHWGDVLFKKlX¿JDXI WKHPHQEDVLHUWH2QOLQH&RPPXQLWLHV
]XU ,GHQWL¿NDWLRQ YRQ ([SHUWHQ JHVWW]W ZLUG %HLVSLHOH IU GLH 1XW]XQJ GLHVHU
&RPPXQLW\)RUPVLQGGLH3URMHNWHYRQ-RKQ)RQJHWDOXQG-XQ=KDQJHWDO$EHU
DXFK0DUNHQ&RPPXQLWLHVZHUGHQDXIJUXQGGHV1XW]HQV IU$QELHWHUKlX¿JIU
$QDO\VHQJHQXW]W$XI(LJHQVFKDIWHQYRQ2QOLQH&RPPXQLWLHVZLHGLH$QRQ\PLWlW
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6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GHU1XW]HUZLUGNDXPJHDFKWHWZREHLGLHVHGDV*UXSSHQYHUKDOWHQVWDUNEHHLQÀXVVHQ
N|QQHQ.RQNUHWDXIGLH.HQQ]DKOHQ]XU,GHQWL¿NDWLRQYRQ0HLQXQJVIKUHUQEH]RJHQ
LVWIHVW]XVWHOOHQGDVVHLQ*URWHLOGHU.HQQ]DKOHQTXDQWLWDWLYEHPHVVHQZLUGXQGVLFK
YRUDOOHPDXI$VSHNWHZLHGHQ(LQÀXVVGLH%HOLHEWKHLWXQGGLHVR]LDOH9HUQHW]XQJ
VWW]HQ 'LH ]DKOUHLFKHQ QDFKJHZLHVHQHQ (LJHQVFKDIWHQ YRQ 0HLQXQJVIKUHUQ
EHUJHQHLQJURHV3RWHQWLDOGXUFKDQGHUHVSH]L¿VFKH(LJHQVFKDIWHQ0HLQXQJVIKUHU
]XLGHQWL¿]LHUHQXQGZHLWHUHTXDQWLWDWLYHVRZLHTXDOLWDWLYH.HQQ]DKOHQIUVSH]L¿VFKH
(LJHQVFKDIWHQYRQ0HLQXQJVIKUHUVFKDIW]XHQWZLFNHOQ
(V H[LVWLHUW QRFK HLQ JURHU )RUVFKXQJVEHGDUI ]XU0HLQXQJVIKUHULGHQWL¿NDWLRQ
LQ2QOLQH&RPPXQLWLHV:LFKWLJ LVW ]XQlFKVW GLH )HVWOHJXQJ HLQHU HLQKHLWOLFKHQ
'H¿QLWLRQXQG%HJULIÀLFKNHLWXPHLQ)XQGDPHQWIUDXIEDXHQGH)RUVFKXQJVDUEHLWHQ
]X ELOGHQ 'LHVHU %HLWUDJ GLHQW GD]X HLQH HUVWH XPIDVVHQGH hEHUVLFKW EHU
(LJHQVFKDIWHQ YRQ0HLQXQJVIKUHUVFKDIW XQG.HQQ]DKOHQ ]XU ,GHQWL¿NDWLRQ YRQ
0HLQXQJVIKUHUQ]XOLHIHUQ'LHVH$JJUHJDWLRQXQG.ODVVL¿NDWLRQYRQ.HQQJU|HQ
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NHQQ]DKO
$Q]DKOYRQ9HU]ZHLJXQJHQLP1HW]ZHUN %RGHQGRUI
5HWZHHW,QÀXHQFH %HOLHEWKHLW 7ZLWWHUNHQQ]DKOQDFK0HH\RXQJ&KD
HWDO
+DMLDQ
6WDWXV %HOLHEWKHLW 'XUFK$Q]DKOYRQYHUEXQGHQHQ1XW]HUQ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%HUHLFKH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0RGHUDWRUXQG$GPLQLVWUDWRU
$VXU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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6WDWXVDXIWHLOXQJVYHU
KlOWQLV6WDWXV'LVWULEX
WLRQ3URSRUWLRQ
%HOLHEWKHLW
1HW]ZHUN
NHQQ]DKO
.DQQGLH3RSXODULWlWHLQHV0HLQXQJVIK
UHUVEHVWLPPHQ
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=KDL


9HUELQGXQJVVWlUNHOLQN
VWUHQJWK
%H]LHKXQJ %HVFKUHLEXQJGHU6WlUNHHLQHU)UHXQG
VFKDIWXP2XWGHJUHHXQG,QGHJUHH
=HQWUDOLWlWHUZHLWHUEDU
$IUDVLDEL5DG

:HJOlQJHSDWKOHQJWK 6R]LDOH
9HUQHW]XQJ
=HLJWGLHSRWHQWLHOOH9HUEUHLWXQJYRQ
(LQÀVVHQXQG,GHHQDXI
;LDR	;LD
=HQWUDOLVDWLRQ 1HW]ZHUN
NHQQ]DKO
0LVVWLQZLHZHLWHLQ1HW]ZHUN]HQWUDOLVLHUW
DXIJHEDXWLVW
%RGHQGRUI
=6FRUH :LVVHQ 0LVVW)UDJHXQG$QWZRUWYHUKDOWHQHLQHV
1XW]HUVLP9HUKlOWQLV
=KDQJ
=XQHLJXQJVUDWHUDWLR
RIDIIHFWLRQ
%HOLHEWKHLW *UDGGHV(LQGUXFNVGHQHLQ1XW]HU
KLQWHUOlVVW
+DMLDQ
4XDOLWDWLYH.HQQ]DKOHQ
$GDSWLRQVJHVFKLFKWH gIIHQWOLFKH
,QGLYLGXDWLRQ
.DQQ]HLWLJHV$GRSWLRQVYHUKDOWHQLGHQ
WL¿]LHUHQ
/\RQV
%LQGXQJVVWlUNHWLH
VWUHQJWK
%H]LHKXQJ 9HUVFKLHGHQH6WXIHQYRQ%LQGXQJVVWlUNH
YRQIUHPG]XEHVWHU)UHXQGVFKDIW
/L9LOSSR
QHQ
%ORJLQKDOW %ORJTXDOLWlW 'XUFK%ORJLQKDOWVDQDO\VH $JDUZDO
/HVHÀXVV %ORJTXDOLWlW ,QGLNDWRUIU([SHUWLVHHLQHV1XW]HUV $JDUZDO
5KHWRULVFKH)lKLJ
NHLWHQ
%ORJTXDOLWlW ,QGLNDWRUIU([SHUWLVHHLQHV1XW]HUV $JDUZDO
9RNDEHOQXW]XQJ %ORJTXDOLWlW ,QGLNDWRUIU([SHUWLVHHLQHV1XW]HUV $JDUZDO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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$JDUZDO1/LX+7DQJ
/<X36
,GHQWLI\LQJWKHLQÀXHQWLDO%ORJJHUV
LQD&RPPXQLW\
9HUVXFKHDQUHDOHQ'DWHQGHULQRI
¿]LHOOHQ$SSOH:HEORJ6HLWH
$OD0XWND. 5HYLHZRIOHDUQLQJLQ,&7HQDEOHG
QHWZRUNVDQGFRPPXQLWLHV
/LWHUDWXUUHFKHUFKH
$PLU$IUDVLDEL5DG0RUDG
%HQ\RXFHI
7RZDUGVGHWHFWLQJLQÀXHQWLDOXVHUV
LQVRFLDOQHWZRUNV
6LPXODWLRQHLQHV1HW]ZHUNHVPLW
1XW]HUQ
$UDO6 ,GHQWLI\LQJ6RFLDO,QÀXHQFH /LWHUDWXUUHFKHUFKH
$VXU6*DOXED:+XEHU
PDQ%$5RPHUR'0
,QÀXHQFHDQG3DVVLYLW\LQ6RFLDO
0HGLD
0HVVXQJHQDQ7ZLWWHUGDWHQ
%D\XV%/ :RUGRI0RXWK /LWHUDWXUUHFKHUFKH
%RGHQGRUI).DLVHU& 'HWHFWLQJ2SLQLRQ/HDGHUVDQG
7UHQGVLQ2QOLQH&RPPXQLWLHV
0HVVXQJHQDQ)RUHQ
%RUJDWWL63 &HQWUDOLW\DQG1HWZRUN)ORZ 6LPXODWLRQHQ

%XGDN&$JUDZDO'
$EEDGL$
:KHUHWKHEORJVWLS 0HVVXQJHQDQ%ORJGDWHQ
&KD0+DGGDGL+%HQH
YHQXWR)*XPPDGL.
0HDVXULQJXVHULQÀXHQFHLQWZLWWHU 0HVVXQJHQDQ7ZLWWHUGDWHQ
&KHHPD$.DLNDWL$0 7KH(IIHFWRI1HHGIRU8QLTXHQHVV
RQ:RUGRI0RXWK
8PIUDJHVWXGLHQ
'UHVVOHU07HOOH* 0HLQXQJVIKUHUVFKDIWLQGHULQWHU
GLV]LSOLQlUHQ)RUVFKXQJ
/LWHUDWXUUHFKHUFKH
)RQJ-%XUWRQ6 (OHFWURQLF:RUGRI0RXWK 2QOLQHXPIUDJHQXQG1XW]XQJ
YRQ'DWHQDXV'LVNXVVLRQVIRUHQ
]XGLJLWDOHU)RWRJUD¿HDXIH%D\
<DKRRXQG*RRJOH
*R\DO$%RQFKL)/DNVK
PDQDQ/
/HDUQLQJ,QÀXHQFH3UREDELOLWLHVLQ
6RFLDO1HWZRUNV
0HVVXQJHQDQ)OLFNUGDWHQ
*R\DO$%RQFKL)/DNVK
PDQDQ/
'LVFRYHULQJ/HDGHUVIURP&RPPX
QLW\$FWLRQV
([SHULPHQWHDQUHDOHQ'DWHQ
*UDKDP-+DYOHQD: )LQGLQJWKHÃ0LVVLQJ/LQNµ 'DWHQDQDO\VHYRQ0DUNHQDXV
YHUVFKLHGHQHQ4XHOOHQ
+DMLDQ%:KLWH7 0RGHOLQJLQÀXHQFHLQDVRFLDO
QHWZRUNPHWULFVDQGHYDOXDWLRQ
0HVVXQJHQDQ)ULHQG)HHG'DWHQ
-RQQDODJDGGD63HHOHU5
7RSKDP3
'LVFRYHULQJRSLQLRQOHDGHUVIRU
PHGLFDOWRSLFVXVLQJQHZVDUWLFOHV
([WUDNWLRQXQG$XVZHUWXQJYRQ
UHDOHQ'DWHQ
-XQER*0LQ=)DQ-
;XID:
$QDO\VLVRI2SLQLRQ/HDGHULQ2Q
OLQH&RPPXQLWLHV
'DWHQDQDO\VHHLQHVFKLQHVLVFKHQ
0LOLWlUIRUXPV
.LP'. ,GHQWLI\LQJ2SLQLRQ/HDGHUVE\
8VLQJ6RFLDO1HWZRUN$QDO\VLV
8PIUDJHQXQG6WXGLHQ
.URHEHU5LHO::HLQEHUJ
3*U|SSHO.OHLQ$
.RQVXPHQWHQYHUKDOWHQ /LWHUDWXUUHFKHUFKH
/DU]DUVIHOG3)%HUHOVRQ
%*DXGHW+
7KH3HRSOHµV&KRLFH 6WXGLH
/DWRUD90DUFKLRUL0 $PHDVXUHRIFHQWUDOLW\EDVHGRQ
QHWZRUNHI¿FLHQF\
/LWHUDWXUUHFKHUFKH
/L)'X7& :KRLVWDONLQJ" 0HVVXQJHQDQ'DWHQHLQHU-DYD
SODWWIRUP
/\RQV%+HQGHUVRQ. 2SLQLRQOHDGHUVKLSLQDFRPSXWHU
PHGLDWHGHQYLURQPHQW
2QOLQHVWXGLHDQ6WXGHQWHQ
0DWVXPXUD12NVDZD< 0LQLQJDQG&KDUDFWHUL]LQJ2SLQLRQ
/HDGHU
0HVVXQJHQLQ2QOLQHGLVNXVVL
RQVIRUHQ
0RH::7UXVRY0 0HDVXULQJWKHYDOXHRIVRFLDOG\QD
PLFVRQRQOLQHSURGXFWIRUXPV
$QDO\VHYRQ'DWHQGHU:HEVHLWH
HLQHVQDWLRQDOHQ+lQGOHUV

0KOHQEHFN)6NLELFNL. &RPPXQLW\PDUNHWLQJPDQDJHPHQW /LWHUDWXUUHFKHUFKH
0KOHQEHFN)6NLELFNL. 6\VWHPDWLVLHUXQJYRQ&RPPXQLWLHV /LWHUDWXUUHFKHUFKH
5HLFKHOW- ,QIRUPDWLRQVVXFKHXQG2QOLQH
ZRUGRI0RXWK
/LWHUDWXUUHFKHUFKH
5LHJQHU& :RUGRI0RXWKRQWKH:HE $XVZHUWXQJYRQ'DWHQHLQHU
MlKUOLFKHQ6WXGLH
5RJHU(&DUWDQR' 0HWKRGVRI0HDVXULQJ2SLQLRQ
/HDGHUVKLS
/LWHUDWXUUHFKHUFKH
5RVVPDQQ$ 7XUQLQJ&RPSODLQHUVLQWR)DQV $QDO\VHYRQ'DWHQHLQHV
GHXWVFKHQ7HOHNRPPXQLNDWLRQV
DQELHWHU
6FKHLHU&+HOG' &RPPXQLW\XQG1HXURPDUNHWLQJ /LWHUDWXUUHFKHUFKH
6FKHQN0 0HGLHQZLUNXQJVIRUVFKXQJ /LWHUDWXUUHFKHUFKH
6FKHQN0 0HGLHQZLUNXQJVIRUVFKXQJ /LWHUDWXUUHFKHUFKH
6RQJ.:DQJ')HQJ6
:DQJ'<X*
'HWHFWLQJ3RVLWLYH2SLQLRQ/HDGHU
*URXSIURP)RUXP
$QDO\VHYRQ'DWHQHLQHVFKLQHVL
VFKHQ1HW]ZHUNV
7URPPVGRUII9 .RQVXPHQWHQYHUKDOWHQ /LWHUDWXUUHFKHUFKH
7UXVRY0%RGDSDWL$9
%XFNOLQ5(
'HWHUPLQLQJ,QÀXHQWLDO8VHUVLQ
,QWHUQHW6RFLDO1HWZRUNV
$QDO\VHHLQHV1HW]ZHUNHVPLW
'DWHQDXV:RFKHQ
8QEHNDQQW hEHUVFKQHLGXQJVPRGHOO]XU(LQRUG
QXQJYRQ:HE&RPPXQLWLHV
/LWHUDWXUUHFKHUFKH
9LOSSRQHQ$:LQWHU6
6XQGTXLVW6
(OHFWURQLFZRUGRIPRXWKLQRQOLQH
HQYLURQPHQWV
2EVHUYDWLRQGHU:LUNXQJHLQHU
2QOLQHNDPSDJQHXQG8PIUDJH
GD]X
;LDR<;LD/ 8QGHUVWDQGLQJRSLQLRQOHDGHUVLQ
EXOOHWLQERDUGV\VWHPV
$QDO\VHYRQ'DWHQHLQHVFKLQHVL
VFKHQ%%6
;LDR<;X:;LD/ $OJRULWKPVRI%%V2SLQLRQ
/HDGHU0LQLQJ%DVHGRQ6HQWLPHQW
$QDO\VLV
$QDO\VHHLQHV8QLYHUVLWlWV%%6
;LQJ\XDQ:/L):HL< +RZGRWKH\UHDOO\KHOS" 8PIUDJHLQ*URVWlGWHQ1RUG
FKLQDV
=KDL=;X+-LD3 ,GHQWLI\LQJ2SLQLRQ/HDGHUVLQ%%6 'DWHQDQDO\VHHLQHVGHUJU|WHQ
FKLQHVLVFKHQ%%6
=KDQJ-$FNHUPDQQ0
$GDPLF/
([SHUWLVHQHWZRUNVLQRQOLQH
FRPPXQLWLHV
$QDO\VHHLQHV-DYDHQWZLFNOXQJV
IRUXPV
=KRX+=HQJ'=KDQJ& )LQGLQJ/HDGHUVIURP2SLQLRQ
1HWZRUNV
'DWHQDQDO\VHHLQHU(&RPPHUFH
:HEVHLWHPLW,QWHUDNWLRQVP|J
OLFKNHLWHQ

